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Self-Certification

METROPOLITAN TRANSPORTATION PLANNING PROCESS CERTIFICATION

In accordance with 23 CFR 450.336, the Kingsport Metropolitan Trans portation Planning Organization, the
Tennessee Department of Transportation, and the Virginia Department of Transportation hereby certify
that the metropolitantransportation planning process is addressing major issues facing the Kingsport, TN-
VA urbanized area, and is being carried out in accordance with the following requirements:

Vi.

VIL.

VIIL

e R,

23 U.5.C. 134 and 135, 49 U.5.C. 5303 and 5304 (Highways and Transit).

Title VI of the Civil Rights Act of 1964, as amended (42 U.5.C. 2000 d-1) and 49 CFR part 21.

49 U.5.C. 5332, prohibiting discrimination on the basis of race, color, creed, national origin, sex,
or age in employment or business opportunity.

49 CFR part 26 regarding the involvement of disadvantaged business enterprisesin USDOT-funded
projects.

23 CFR part 230, regarding the implementation of an equal employment opportunity program on
Federal and Federal-aid highway construction contracts.

Provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq) and 49 CFR parts
27,37,and 38.

In nonattainment and maintenance areas, sections 174 and 176 (c) and (d) of the Clean Air Act,
as amended, 42 U.5.C. 7504, 7506 (c) and (d), and 40 CFR part 93.

The Older Americans Act, as amended (42 U.S.C. 6101), prohibiting discrimination on the basis of
age in programs or activities receiving Federal financial assistance.

Section 324 of Title 23 U.5.C. regarding the prohibition of discrimination based on gender.

Section 504 of the Rehabilitation Act of 1973 (29 US.C. 794) and 49 CFR part 27 regarding
discrimination against individuals with disabilities.

Morris Baker, Chairman Date Lesley Christian Date
Kingsport MTPO Executive Board Kingsport MTPO Coordinator

Tabitha Crowder

HAMV fi4]5 //

' ate ‘Matt Meservy”

X Date

VDOT, Bristol District Engineer TDOT, Planning Division Director

ipl2s ,ﬂﬁﬂcj‘ﬁﬁ Clasbe W3 ls™

Ay -5 25
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Abbreviations

3C Continuous, Cooperative, Comprehensive Transportation Planning Process
CFR Code of Federal Regulations

DOT Department of Transportation

DRPT Department of Rail and Public Transportation
FHWA Federal Highway Administration

FTA Federal Transit Administration

LRTP Long Range Transportation Plan

MPA Metropolitan Planning Area

MPO Metropolitan Planning Organization

MTPO Metropolitan Transportation Planning Organization
PPP Public Participation Plan

RFQ Request for Qualifications

RFP Request for Proposal

TCC Technical Coordinating Committee

TDOT Tennessee Department of Transportation

TIP Transportation Improvement Program

usc United States Code

VDOT Virginia Department of Transportation
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Title VI Plan

1. Metropolitan Planning

Under current federal law, any urban area with a population over 50,000 must be in a Metropolitan
Planning Area (MPA) for a Metropolitan Planning Organization (MPO). Urban Areas are determined by the
United States Census Bureau. The MPA is the geographic area determined by agreement between the
MPO for the area and the Governor, in which the metropolitan transportation planning process is carried
out. At a minimum, the MPA must encompass the Census Urban Area and the contiguous geographic area
likely to become urban within the next twenty (20) years. MPOs are important because they help direct
where and how available state and federal dollars for transportation improvements will be spent. Federal
law requires the MPO to conduct transportation planning activities within the Urban Area in a continuous,
cooperative, and comprehensive (3C) process as defined in federal legislation and regulations.

The Kingsport metropolitan area became eligible for MPO status with the 1970 census. The Kingsport
Metropolitan Transportation Planning Organization (MTPQO) was established in 1977 through the efforts
of the Tennessee Department of Transportation (TDOT), the Virginia Department of Transportation
(VDOT), the Federal Highway Administration (FHWA), and the Federal Transit Administration (FTA). The
Kingsport MTPO is a bi-state MPO meaning the Kingsport Urban Area lies in two states (Tennessee and
Virginia). In Tennessee, the Kingsport MTPO MPA consists of the City of Church Hill, the Town of Mount
Carmel, the City of Kingsport, and portions of Hawkins County, Sullivan County, and Washington County.
In Virginia, the Kingsport MTPO MPA consists of the Town of Weber City, the Town of Gate City, and a
portion of Scott County. Figure 1 shows the Kingsport MTPO Urban Area and the MPA boundary.

The Kingsport MTPO is comprised of an Executive Board, a Technical Coordinating Committee (TCC), and
administrative staff. The Executive Board is the overall governing body for the Kingsport MTPO. The
Executive Board has the authority to adopt regional transportation plans and programs. The TCC will make
recommendations to the MTPO Executive Board at key points during the planning process. The MTPO
administrative staff is responsible for all planning and administrative functions of the MTPO and is housed
as a division of the Public Works Department of the City of Kingsport. Figure 2 shows the Organizational
Structure of the Kingsport MTPO. The MTPO staff serves as a liaison between the MTPO Executive Board,
the Tennessee Department of Transportation, the Virginia Department of Transportation, the Virginia
Department of Rail and Public Transportation (DRPT), the Federal Highway Administration, the Federal
Transit Administration, local governments, and other groups and individuals interested in transportation
issues within the MTPO area. The MTPO staff takes direction from, and is accountable to the MTPO
Executive Board.
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Figure 1 — Kingsport MTPO Planning Area
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(The green area is the adjusted Urban Area. The blue area is the updated Metropolitan Planning Area.
Approval has been received from the Governor of TN. We are still awaiting approval by the Governor of
VA. This map will be updated when the MPA approval is final.)

Figure 2 — Kingsport MTPO Organizational Chart
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2. Title VI Abstract

Title VI, 42 USC 2000d et seq. was enacted as part of the landmark Civil Rights Act of 1964. It prohibits
discrimination on the basis of race, color, and national origin in programs and activities receiving federal
financial assistance.

More specifically, Title VI of the Civil Rights Act of 1964 states: “No person in the United States shall, on
the ground of race, color, or national origin, be excluded from participation in, be denied the benefits of,
or be subjected to discrimination under any program or activity receiving Federal financial assistance.”
(42 U.S. Code 2000d)

Title VI applies to all organizations that receive federal funds. The Kingsport Metropolitan Transportation
Planning Organization (MTPO) receives federal funds from the U.S. Department of Transportation (DOT),
distributed through TDOT and VDOT. Therefore, the Kingsport MTPO is required to develop policies,
programs, and practices that ensure transportation planning activities are performed in a manner that is
nondiscriminatory as required under Title VI.

The MTPQ’s Title VI and Language Assistance policies and procedures are documented in this plan and its
appendices. This plan will be updated periodically to incorporate changes and additional responsibilities
that arise.

3. Title VI Program

To ensure Title VI compliance, Kingsport MTPO staff and the decision makers of its organizations and
programs will not discriminate on the basis of race, color, or national origin.

Kingsport MTPO staff evaluate and monitor compliance with nondiscrimination authorities in its:
e Communications and Public Participation
e Planning and Programming
e Advertisements and Consultant Contracts
e Education and Training

To comply with Title VI, Kingsport MTPO:
e Maintains current Title VI Assurances (Appendix E)
e Promptly corrects any identified deficiency
e Conducts regular reviews of program areas and contractors
e Documents and prepares reports of Title VI efforts

3.1 Communications and Public Participation

In compliance with 49 CFR 21.9(d), the MTPO shall provide information to the public regarding its Title VI
obligations and apprise members of the public of the protections against discrimination afforded to them
by Title VI by the following notice:

The Kingsport MTPO operates its programs without regard to race, color, or national origin. For
inquiries about the MTPQ’s nondiscrimination policies, or to file a discrimination complaint,
contact the Title VI Coordinator in the City of Kingsport Human Resources Office at 423-229-9401
or HROffice@KingsportTN.gov .
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The MTPO shall seek out and consider viewpoints of minority and low-income populations in the course
of conducting public outreach and involvement activities in regards to proposed transportation decisions,
including individuals who may need language assistance. The MTPO shall make every effort to include the
following practices, consistent with the MTPO’s adopted Public Participation Plan (PPP):

1. Coordination with individuals, institutions, or organizations and implementing
community based public involvement strategies to reach out to members in the affected
minority and/or low-income communities;

2. Provision of opportunities for public participation through means other than written
communication, such as personal interviews or use of audio or video recording devices to
capture oral comments;

3. Utilization of locations, facilities, and meeting times that are convenient and accessible to
low-income and minority communities;

4. Utilization of different meeting sizes or formats, or varying the type and number of news
media used to announce public participation opportunities; and

5. Implementation of the state Department of Transportation’s policy guidance regarding
the responsibilities to persons who may need language assistance.

6. The MTPO maintains a website where all current information is posted. Social media
accounts operated by the City of Kingsport are also utilized. Email comments may be
submitted through MTPO@KingsportTN.gov at any time.

3.2 Planning and Programming

The MTPO is responsible for developing long and short-range transportation plans and programs to
provide efficient transportation services for the Kingsport Metropolitan Planning Area. A comprehensive
process is used which entails the monitoring and collection of various data pertaining to transportation
issues. To ensure compliance in planning and programming, MTPO staff will:

Ensure that all aspects of the planning and programming process comply with nondiscrimination
authorities.
Prepare and update a demographic profile of the region using the most current and appropriate
statistical information available on race, income, and other pertinent data.
Use US Census Bureau Decennial data, US Census Bureau American Community Survey data, and
local knowledge of the area to identify the locations and needs of socioeconomic groups, including
low-income and minority populations or individuals who may need language assistance. Other
potential sources of data include school districts, forms or surveys, land use plans, geographic
information systems, and transportation models.
Review directives to determine if there are Title VI implications and interpret how directives
impact Title VI program areas. Types of data analysis to address compliance with Title VI may
include:

o Distribution of benefits (dollars, facilities, systems, projects) by groups and communities;
Allocation of funds by mode (highway, transit, etc.);
Impact of investments on race, color, or national origin;
Projected population increases versus planned facilities and types of facilities;
Impacts of the location of existing or proposed facilities connected with a project;
Alternatives to modes, locations, and types of facilities;

O O O O O
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o Language needs assessment (see Appendix D — Language Assistance Plan for a breakdown
of Race and Language Spoken at Home demographics);

Transportation needs of all persons within boundaries of plans or projects;

Persons included in the decision-making process;

Strategies to address impacts;

Priorities for investments;

Strategies to disseminate information.

e  When determining compliance with Title VI, the Kingsport MTPO may consider the following:

o The manner in which services are or will be provided and the related data necessary for
determining whether any persons are or will be denied such services on the basis of their
race, color, or national origin as defined by Title VI authorities;

o The population eligible to be served by race, color, and national origin;

o The location of existing or proposed facilities connected with the program and related
information adequate for determining whether the location has or will have the effect of
unnecessarily denying access to any persons on the bases of prohibited discrimination;

o Where determination of location is involved, the requirements and steps used or
proposed to guard against unnecessary impact on persons on the basis of race, color, and
national origin.

e Continue to ensure that staff makes concerted efforts to involve members of all social, economic,
and ethnic groups in the planning process.

O O O O O

3.3 Advertisements and Consultant Contracts

The following language will be included in all Kingsport MTPO Requests for Proposals (RFP) and Requests
for Qualifications (RFQ): “The Kingsport MTPO in accordance with the provisions of Title VI of the Civil
Rights Act of 1964 (78 Stat. 42 US.C. 2000d to 2000d-4) and the Regulations, hereby notifies all bidders
that it will affirmatively ensure that any contract entered into pursuant to this advertisement,
disadvantaged business enterprises will be afforded full and fair opportunity to submit bids in response to
this invitation and will not be discriminated against on the grounds of race, color, or national origin in
consideration for an award.”

The provisions of U.S. DOT 1050.2A Appendix A and Appendix E will be included in contracts and
agreements initiated by the Kingsport MTPO. DOT Order 1050.2A Standard Title VI Assurances and Non-
Discrimination Provisions (which includes the appendices referenced above) is attached as Appendix E.

The Kingsport MTPO is responsible for selection, negotiation, and administration of its
contractor/consultant contracts. The Kingsport MTPO operates under its internal contract procedures and
all applicable federal and state laws. Kingsport MTPO staff will:
e Ensure inclusion of nondiscrimination language in contracts and Requests for Proposals (RFP) and
Requests for Qualifications (RFQ).
e Contractors/consultants must implement policies and procedures prohibiting discrimination.
e Kingsport MTPO staff and the Title VI Coordinator will periodically monitor Title VI plans and
program implementation.
e Ensure that all contractors/consultants verify their compliance with nondiscrimination
authorities, procedures, and requirements.
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On an annual basis, Kingsport MTPO staff will conduct a review of select contractors/consultants
to ensure they are complying with Title VI requirements and that federal funds are not being spent
in any way that results in discrimination (intentional or unintentional).

During a review, the task of MTPO staff is to evaluate whether the contractor/consultant is
effectively implementing Title VI requirements.

If a contractor/consultant is found to be in noncompliance with nondiscrimination authorities, the
Title VI Coordinator and relevant staff will work with the contractor/consultant to resolve the
deficiency status and write a remedial action if necessary. See section 3.5-g (Compliance and
Enforcement) for more details.

Review outreach activities to ensure small, disadvantaged, minority, women, and disabled
veteran businesses are not excluded to participate in opportunities to compete for
contractor/consultant contracts.

3.4 Education and Training

All Kingsport MTPO staff most recently completed Title VI training in Spring 2025 as required by the City
of Kingsport Human Resources Department. To ensure compliance through education and training,
nondiscrimination training will be made available to all Kingsport MTPO staff to ensure up-to-date
knowledge of Title VI and other nondiscrimination statutes.

Under the category of education and training, nondiscrimination responsibilities include:

Distribution of information to Kingsport MTPO staff on training programs regarding Title VI and
related statutes.

Tracking staff participation in nondiscrimination training.

Maintain and update nondiscrimination training as necessary.

Maintain and update the Kingsport MTPO Title VI Plan as necessary.

3.5 Other Requirements

a)

Certifications and Assurances
As requested, the MTPO submits a Nondiscrimination Assurance which addresses compliance
with Title VI as well as other nondiscrimination regulations and statutes. In signing and submitting
this assurance, the MTPO confirms the agency’s commitment to nondiscrimination and
compliance with federal and state requirements.
Complaint Process
In compliance with 49 CFR Section 21.9(b), the MTPO has developed procedures for investigating
and tracking Title VI complaints filed against them. Such procedures shall be made available to
the public upon request. The MTPQO’s complaint investigation procedures and complaint form are
contained herein as Appendix B.
Record Title VI Activities
In compliance with 49 CFR Section 21.9(b), the City shall prepare and maintain a list of any active
investigations, lawsuits, or complaints naming the MTPO or City that allege discrimination on the
basis of race, color, or national origin. Record logs are contained herein as Appendix C. Such list
on the log sheet shall include:

1. Date the investigation, lawsuit, or complaint was filed;

2. Summary of the allegation(s);
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d)

3. Status of the investigation, lawsuit, or complaint; and

4. Actions taken by the City/MTPO in response to the investigation, lawsuit, or complaint.
Access for Individuals Needing Language Assistance
The MTPO shall take steps to ensure meaningful access to the benefits, services, information, and
other important portions of the programs and activities for individuals who need language
assistance. The MTPO will assist these individuals in participating in the transportation planning
process. MTPO staff will make every effort to provide translators and document translation,
where feasible, upon request. The Language Assistance Plan is contained herein as Appendix D.
Timely Submission
The MTPO acknowledges that its Title VI submissions and/or updates thereto, shall be supplied
once every three (3) years, or as requested. The submission shall include, but is not limited to:

1. A summary of public outreach and involvement activities undertaken since the last
submission and a description of steps taken to ensure that minority and low-income
people had meaningful access to these activities;

The process for persons with language assistance needs;

Title VI Complaint and Tracking procedures;

A list of any Title VI investigations, complaints, or lawsuits filed since the last submission;
A copy of the public notice regarding Title VI compliance and public access and
instructions for the Title VI complaint procedures.

Reporting and Subrecipients

The Kingsport MTPO is a subrecipient to TDOT and VDOT. The Civil Rights Offices of TDOT and
VDOT monitor the Kingsport MTPO for civil rights compliance. A triennial assessment report is
required to be submitted to the Civil Rights Office. No funds are passed through the Kingsport
MTPO to subrecipients, so the subject of monitoring subrecipients will not be addressed in this
document.

Compliance and Enforcement

Kingsport MTPO staff will perform periodic self-assessments for Title VI compliance of MTPO
plans, programs, and activities including contractor/consultant activities. If deficiencies are found,
the Title VI Coordinator will provide technical assistance, as needed, and work with the MTPO
staff, contractors/consultants to ensure the deficiency is corrected and compliance is achieved
and maintained. Voluntary compliance is preferred; therefore, the Title VI Coordinator will first
attempt to secure compliance through informal means. If the matter cannot be resolved
informally, a Letter of Findings will be issued informing the MTPO staff/contractor/consultant of
the areas of noncompliance and the steps that must be taken to correct the noncompliance. If
the issue is still not resolved, the matter will be elevated to TDOT/VDOT and FHWA.

Title VI Investigations, Complaints, and Lawsuits

To date, the Kingsport Metropolitan Transportation Planning Organization has had no Title VI
investigations, complaints, or lawsuits filed against them.

Title VI Coordinator

The City of Kingsport Human Resources Director is the designated Title VI Coordinator: Tyra
Copas, (423) 224-2448, email TyraCopas@KingsportTN.gov. The secondary contact for Title VI
issues is Tonya Fletcher, (423) 224-2471, email TonyaFletcher@KingsportTN.gov.

ukhwn
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Appendix A — Title VI Policy Statement

EQUAL OPPORTUNITY TITLE VI

POLICY STATEMENT

IT IS THE POLICY OF THE CITY OF KINGSPORT TO ENSURE
COMPLIANCE WITH TITLE VI OF THE CIVIL RIGHTS ACT OF 1964; 49
CFR, PART 21; RELATED STATUTES AND REGULATIONS TO THE END
THAT NO PERSON SHALL BE EXCLUDED FROM PARTICIPATION IN
OR BE DENIED THE BENEFITS OF, OR BE SUBJECTED TO
DISCRIMINATION UNDER ANY PROGRAM OR ACTIVITY RECEIVING
FEDERAL FINANCIAL ASSISTANCE ON THE GROUNDS OF RACE,
COLOR, SEX, AGE, DISABILITY OR NATIONAL ORIGIN.

/a‘_Q W) Mool

PAUL WMONTGOMERY, MAYOR

CHRISMCCARTT, CITY MANAGER

ANY PERSON WHO BELIEVES HE OR SHE HAS
BEEN DISCRIMINATED AGAINST SHOULD CONTACT:

TITLE VI COORDINATOR
TYRA COPAS, HUMAN RESOUCRES DIRECTOR
HUMAN RESOURCES DEPARTMENT
415 BROAD STREET, SUITE 319
KINGSPORT, TN 37660
TELEPHONE (423) 229-9401

05.02.25
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Appendix B —Title VI Complaint Investigation Procedure and Form

Kingsport Metropolitan Transportation Planning Organization (MTPO)

Title VI Complaint Investigation Procedure

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall, on the ground
of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving federal financial assistance.”

These procedures apply to all complaints filed under Title VI of the Civil Rights Act of 1964 and are
intended to provide aggrieved persons an avenue to file complaints of discrimination regarding the
Kingsport Metropolitan Transportation Planning Organization’s (MTPO) programs and activities.
Intimidation or retaliation of any kind is prohibited by law. These procedures do not deny the right of
the complainant to file formal complaints with other local, state, or federal agencies, or to seek
private counsel for complaints alleging discrimination.

Persons Eligible to File a Complaint:

Any individual, group of individuals, or entity that believes they have been subjected to discrimination
on the basis of race, color, or national origin in the programs and activities of the Kingsport MTPO
may file a Title VI complaint.

Complaint Basis:

Complaints of alleged discrimination must be based on issues involving race, color, or national origin.
Discrimination under Title VI is an act (or action) whether intentional or unintentional through which
a person in the United States, solely because of race, color, or national origin has been otherwise
subjected to unequal treatment or disparate impact under any program or activity receiving federal
financial assistance.

Filing Time:

According to USDOT regulations, 49 CFR §21.11(b), a complaint must be filed not later than 180 days
after the date of the last instance of alleged discrimination, unless the time for filing is extended by
the processing agency.

Form of Complaints:

e Complaint shall be in writing and signed by the complainant(s) or representative(s).

e Complainant’s name, address, and telephone number, or other means by which the
complainant may be contacted.

¢ Include the date of the alleged act of discrimination.

e Present a detailed description of the issues, including names and job titles of those individuals
perceived as parties in the complaint issue.

e Allegations received by fax or email will be acknowledged and processed once the
identity(ies) of the complainant(s) has been confirmed. The complainant is required to mail a
signed, original copy of the fax or email transmittal before the complaint can be processed.
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e Allegations received by phone will be reduced to writing and provided to complainant for
confirmation, revision, and signature before processing.

Complaint Review Process:

A Title VI Complaint Form has been prepared for complainants to use, at their discretion, to file their
complaint with the City of Kingsport, the Federal Highway Administration (FHWA), the Tennessee
Department of Transportation (TDOT), or the Virginia Department of Transportation (VDOT). Contact
information for each agency is included on the complaint form. The investigation will address only
those issues relevant to the allegations in the complaint. Confidentiality will be maintained to the
fullest extent possible.

Upon receipt of the complaint, the City of Kingsport Title VI Coordinator will review it to ensure that
relevant information is provided, the complaint is timely, and is within the correct jurisdiction. The
Title VI Coordinator will maintain a log of all complaints.

Complaints filed against the Kingsport MTPO or contractors, sub-contractors, consultants, etc. of
the MTPO will follow these procedures:

o All complaints will be routed to the FHWA Headquarters Office of Civil Rights (HCR), through the
appropriate hierarchy, for processing. HCR is responsible for all determinations regarding
whether to accept, dismiss, or transfer Title VI complaints filed against TDOT/VDOT, the Kingsport
MTPO, or contractors/sub-contractors/consultants of the MTPO.

e Complaints will be forwarded from the initial receiving agency through the Federal-aid highway
oversight hierarchy until the complaint reaches HCR. For example, if a complaint is filed with the
Kingsport MTPO, that agency should forward the complaint to TDOT/VDOT (within three business
days), which should forward the complaint to the State’s FHWA Division Office, which should
forward the complaint to HCR. If a complaint is filed with TDOT/VDOT, then that agency should
forward the complaint to the State’s FHWA Division Office, which should forward the complaint
to HCR.

e TDOT/VDOT and the Kingsport MTPO must log all complaints received.

¢ When HCR decides on whether to accept, dismiss, or transfer the complaint, HCR will notify the
Complainant, the FHWA Division Office, TDOT/VDOT, and the Kingsport MTPO (where
applicable).
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Title VI Complaint Form

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall, on the ground
of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be
subjected to discrimination under any program or activity receiving federal financial assistance.”

The purpose of this form is to assist you in filing a Title VI complaint against the Kingsport
Metropolitan Transportation Planning Organization (MTPO), a department of the City of Kingsport or
contractors, sub-contractors, consultants, etc. of the MTPO. Written, signed complaints should be
submitted to:

City of Kingsport — Human Resources Phone: 423-224-2448

Title VI Coordinator Email: TyraCopas@KingsportTN.gov
415 Broad Street

Kingsport, TN 37660

If you wish to file directly with another agency, you may use this form to file a Title VI complaint with
the Civil Rights Division of the Federal Highway Administration (FHWA), Tennessee Department of
Transportation (TDOT), or Virginia Department of Transportation (VDOT). You are not required to use
this form. A letter containing the same information is sufficient; however, all information included in
this form is necessary to assist in processing your complaint. If you require assistance in completing
this form, please let us know.

A written, sighed complaint must be filed within 180 calendar days after the date of the alleged
discrimination.

Federal Highway Administration

US Department of Transportation

Office of Civil Rights

1200 New Jersey Ave, SE

8™ Floor E81-105

Washington, DC 20590

Phone: 202-366-0693

Email: FHWA.TitleVlcomplaints@dot.gov

Tennessee Department of Transportation Virginia Department of Transportation

Civil Rights Division Civil Rights Division

Attention: Title VI Program Director Attention: Civil Rights Division Administrator
505 Deaderick Street, Suite 1800 1401 E Broad Street

Nashville, TN 37243 Richmond, VA 23219

Phone: 615-253-1066 Phone: 757-374-9811

Email: Cynthia.Howard@tn.gov Email: Queen.Crittendon@vdot.virginia.gov
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Title VI Complaint Information

1. Complainant Information

Name:

Address:

City, State, Zip:

Telephone: Email:

2. Person(s) Discriminated Against (if someone other than complainant)

Name:

Address:

City, State, Zip:

Telephone: Email:

3. Agency and Department/Program Complaint is Filed Against

Agency/Department/Program:

Individual (if known):

Address:

City, State, Zip:

Telephone: Email:

4. Which of the following best describes the reason you believe the discrimination took

place? Was it because of:

[] Race
[] Color
[] National Origin
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5. What date did the alleged discrimination occur?

6. In your own words, describe the alleged discrimination. Explain what happened and whom
you believe was responsible. Include all relevant information. Please use additional sheets if
necessary and attach a copy of written materials pertaining to your case.

7. Please list below any persons (witnesses, employees, supervisors, others), if known, whom
we may contact for additional information to support of clarify your complaint.

Name Phone #

Page 17



8. Have you, or the person discriminated against, filed the same or any other complaints with
any other federal, state, or local agency; or with any federal or state court?

] Yes ] No

If Yes, provide the date and the complaint was filed:

Contact person at the agency/court where the complaint was filed:

Name:

Address:

City, State, Zip:

Telephone: Email:

9. Please sign and date below. A complaint that has not been signed cannot be accepted.

Signature Date

Please attach any written materials/other information you think are relevant to your complaint.
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Appendix C — List of Active Lawsuits

Requirement TO Record Title VI

Investigations, Complaints, and Lawsuits

List of Active Lawsuits

No lawsuits, investigations, or complaints alleging discrimination based on race, color, or
national origin have been filed against the City of Kingsport with respect to transit service or
other transit benefits during the past three (3) years. The city of Kingsport includes Title VI
Assurances in all agreements concerning transportation contractors in all public transportation

procurement contracts.

o1/ 1525
Titlé|VI Coordindtor Date

Approved as to form:

L W L
City Attgfhe Date

City Hall | Human Resources
415 Broad Street | Kingsport, TN 37660-4265 | P: 423-224-2520 | F: 423-224-2566
www.kingsporttn.gev
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Appendix D — Language Assistance Plan

Kingsport Metropolitan Transportation Planning Organization (MTPO)

LANGUAGE ASSISTANCE PLAN

This document serves as the plan for the Kingsport Metropolitan Transportation Planning Organization
(MTPO) to provide services to individuals who need language assistance in compliance with Title VI of the
Civil Rights Act of 1964. This plan was developed to help identify reasonable steps to provide language
assistance for persons who may need it to participate in the transportation planning process. The
following Four Factor Analysis was conducted to ensure meaningful and appropriate access for individuals
who may need language assistance identified in the Kingsport TN/VA Urban Area.

FOUR FACTOR ANALYSIS

Factor 1: Number or proportion of persons who may need language assistance eligible to be served or
likely to be encountered by a program, activity, or service of the grantee.

According to the US Census Bureau American Community Survey 5-year Estimates (2019-2023),
approximately 2.7% of the Kingsport TN/VA Urban Area population speaks a language other than English
at home with the majority of those households (1.6%) speaking Spanish. A total of 0.6% of the population
age 5 and over speak English less than “very well”. The following tables provide the racial makeup and the
language spoken at home for the Kingsport TN/VA Urban Area.

Race {including Hispanic or Latino Origin) Kingsport, TH/VA Urban Area
Value Percent
Total: 98982 100.00%
Mot Hispanic or Latino: 96,449 97 .44%
Whie alone 90,344 91.27%
Black or African American alone 2,098 2.12%
American Indian and Alaska Natve alone 38 0.04%
Asian alone Bla 0.82%
Mative Hawaiian and Other Facifc Islander alone 0 0.00%
Some ather race alone 331 0.33%
Two or more races 2,824 2.85%
Two races including Some otherrace 331 0.33%
Two races excluding Some other race, and three or moreraces 2,493 2.52%
Hispanic or Latino: 2,533 2.56%
White alone BOG6 0.81%
Black or African American alone ] 0.00%
American Indian and Alaska Natve alone 23 0.02%
Asian alone 0 0.00%
Mative Hawaiian and Other Pacific Islander alone 0 0.00%
Some ather race alone 423 0.43%
Two or more races 1,281 1.29%
Two races including Some otherrace 1,015 1.05%
Two races excluding Some other race, and three or moreraces 266 0.27%
Source: U.S. Census Bureau, 20159-2023 American Community Survey 5-Year Estimates
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Language Spoken at Home Kingsport TH/VA Urban Area
Total Speak English only orspeak Speak English less than
English "wvery well" "very well"
Label Value Percent Value Percent Value Percent
Population 5 years and over 53,765 [x) 593,167 99.4% 592 065
Speak only English 91,259 o7.3% (%) (X} [®) (%)
Speak a language other than English 2,506 2.7% 1908 76.1% 582 23.9%
SPEAK A LANGUAGE OTHER THAM ENGLISH
Spanish 1,545 1.6% 1,204 71.9% 341 22.1%
5to 17 years old 284 0.3% 265 53.3% 19 B.7%
18 to 64 years old 1,142 1.2% 254 75.7% 278 24.3%
65 years old and over 115 01% 75 63.0% 44 37.0%
COther Indo-Eurcpean languages B06 0.5% 368 TLT% 1328 27.3%
5to 17 years old 92 0.1% g7 B4.6% 5 5.4%
18 to 64 years old ERL) 0.4% 245 B5.2% 131 34.8%
65 years old and over £ 005 36 D4.7% 2 5.3%
Asian and Pacific Island languages 385 0.4% 292 75.8% 53 24.2%
S5to 17 years old =) 0.1% 83 04.9% 5 5.1%
18 to 64 years old 249 0.3% 190 76.3% 59 23.7%
B5 years old and owver 38 00 9 23.7% 29 76.3%
Other languages 70 0.1% a4 62.9% 26 37.1%
5to 17 years old 14 0.0% [H] 0.0% 14 100.086
18 to 64 years old 32 0.0% 20 B62.5% 12 37.5%
B5 years old and ower 24 0uss 24 100.0% 1] 0urss
CITIZENS 13 YEARS AN D OVER
All citizens 18 years old and over 78,808 [x) 78,560 99.7% 243 0.35%
Speak only English 77,320 98.1% [x) [} [x) [}
Speak 3 language other than English 1,483 19% 1,240 83.3% 243 16.7%
Spanish 1,009 1.3% 283 88.5% 116 11.5%
Other languages 479 0.6% 347 72.4% 132 27.6%
Source: U5, Census Buregu, 2019-2023 American Community Survey 5-Year Estimates

Factor 2: The frequency with which individuals who may need language assistance come into contact
with the program, activity, or service.

The Kingsport MTPO staff assessed, as accurately as possible, the frequency with which individuals who
may need language assistance come in contact with any programs, activities, or services that have been
provided by the MTPO in the past. To date, there have been no requests, formal or otherwise, by
individuals seeking the translation of documents or interpreters at public meetings. To date, MTPO staff
have not encountered a situation with any individual who did not speak English very well.

Factor 3: The nature and importance of the program, activity, or service provided by the Kingsport
MTPO to the community.

Transportation is vital to many people’s lives. The Kingsport MTPO uses federal funds to plan

transportation projects. The MTPO seeks to include all segments of the population, including individuals
who may need language assistance, in the transportation planning and decision-making process. The steps
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that are taken for public outreach are detailed in the Public Participation Plan, which can be found on our
website www.kptmtpo.com and in the Kingsport MTPO office.

Factor 4: The resources available to the Kingsport MTPO and costs.

The Kingsport MTPO ensures that efforts are made to include individuals who may need language
assistance and provide them with the opportunity to be involved in the transportation planning process.
These services are provided at no cost to the individual. Resources currently provided for language
assistance are:

e Telephone interpreter service is available, provided by Languageline Solutions Interpreters, with
a language identification guide available to MTPO staff to assist with identifying the individual’s
native language. Onsite interpreters and video interpreters can also be arranged if necessary
(advanced notification required).

e Document translation as requested.

e The City of Kingsport/Kingsport MTPO website meets all standards when it comes to translating
content for viewers who prefer a language other than English. The Wordpress Content
Management System (CMS) that the site is built upon easily allows browsers and operating
systems to translate the page into another language.

Other services can be provided; however, the cost of such service would have to be considered. Funds

available to the MTPO for language assistance services would be derived entirely from existing operating
budgets and compete with other operational requirements on an annual basis.
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Quick Reference Guide

Languageline

Solutions}d

City of Kingsport

HOW TO ACCESS AN INTERPRETER

1. DIAL: 1-866-874-3972

2. PROVIDE: 693725

3. INDICATE: the language you need

4. PROVIDE: additional information, if required.

Document the interpreter name and ID number for your reference.
Brief the interpreter and give any special instructions.

IMPORTANT INFORMATION:

WORKING WITH AN INTERPRETER - At the beginning of the call, interpreters identify themselves by name and ID number. Note
this information for reference. Then tell the interpreter the nature of the call. Speak directly to the limited English proficient or
Deaf or Hard of Hearing individual, not to the interpreter, pausing at the end of a complete thought. To ensure accuracy, your
interpreter may ask for clarification or repetition.

3-WAY CALL — INITIATING/RECEIVING A CALL - Use the conference feature on your phone and follow the instructions provided to
connect to an interpreter. If you are initiating the call, get the interpreter on the line first, then call the limited English proficient
individual. If you are receiving a call, ask the caller to “Please Hold,” and then conference in the interpreter.

PHONE INTERPRETING EQUIPMENT - If you have interpreting equipment, use one handset to call into LanguagelLine, once con-
nected to the interpreter, give the second handset to the limited English proficient individual.

CUSTOMER SERVICE - To provide feedback, commend an interpreter, or report any service concerns, visit www.Languageline.
com and click on the “Client Resources” tab, scroll to “Voice of the Customer” and complete the form.

LEARN MORE Visit www.Languageline.com or call 1-800-752-6096 for more information on our language access solutions.

© 2021 Languageline Solutions / www.LanguageLine.com




Partnering With An Interpreter

Languageline
Solutions i

Partnering with Your LanguageLine Solutions® Interpreter
to Ensure Effective Communication

STARTING THE SESSION

= Allow the interpreter to start the session by giving you their name and Interpreter ID.
Document this information for reference.
Introduce yourself to the interpreter.

= Brief the interpreter and state the goal of the session and provide any specific instructions.

= Introduce yourself and the interpreter to the limited English proficient, Deaf, or Hard-of-
Hearing individual.

DURING THE SESSION

= Address the limited English proficient, Deaf, or Hard-of-Hearing individual, not the
interpreter. The interpreter will be your voice. Keep in mind that everything stated will be
interpreted.

1 State information in short, concise sentences. When stating complicated or detailed
information, speak at a slow pace and pause often. This allows the interpreter to note,
retain, and relay the information. The interpreter may sometimes ask for repetitions or
clarification.

= Avoid technical jargon and try to explain specialized terms or concepts.

= Avoid interrupting the interpreter or talking at the same time.

= Do not ask interpreters for their opinion.

ENDING THE SESSION

= Ask the limited English proficient, Deaf or Hard-of-Hearing individual if they understood, or if
they have any questions or concerns.

= Allow the interpreter to interpret everything before ending the session.

FOR MORE INFORMATION
www.Languageline.com / 1-800-752-6096

Onsite Interpreters Phone Interpreters

© 2017 Languageline Solutions® / All rights reserved. / 05.01.17 / www.LanguageLine.com

Enabling Communication in Any Situation.S™



Albanian Shqip <1
Tregoni me gisht gjuhén tuaj. Do té thérrasim
njé pérkthyes. Pérkthyesi ofrohet falas pér ju.

Armenian wjtipth <&

Ugkip, BE np (bgyn Ep pununuf: Prupgiwbps LlwlsEhp:
Prwpgiwlsh swnwndmbbbpp wpwdwnp)nod B wld]fwp:

Icelandic islenska <1

Bentu 4 pitt tungumal. Pad verdur hringt i tulk.
Tulkurinn er pér ad kostnadarlausu.

Basque Euskara <€
Zure hizkuntza aukeratu. Jarraian interprete
bati deituko diogu. Zerbitzu hau doakoa da.

Italian Italiano <&
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio & gratuito.

Fijian Vosa Vakaviti &1
Dusia na nomu vosa. Ni na Vakarautaki mai e dua na dau
vakadewa vosa. Na dau vakadewa vosa e sega ni saumi.

Bosnian Bosanski <gq
Pokazite svoj jezik. Pozvat ¢emo tumaca. Usluge
tumaca su besplatne za vas.

Lithuanian Lietuviy <&q
Nurodykite savo kalba. Bus pakviestas vertéjas.
Vertéjas jums bus suteiktas nemokamai.

llocano llokano <&
Itudo yo ti sao yo. Ag awag da ti maysa nga mangipat-
patarus nga tumulong kadakayo nga awan ti bayad na.

Bulgarian bbnrapckun <&

Mocouete BalwimaA e3uk. LLle 6bae 13BKKaH Npesofay.
MpeBoAaubT e ocurypeH 6e3niaTHo 3a Bac.

Macedonian MakeaoHckn <)
MokaxeTe Ha ja3uKoT Ha Koj 36opysate. Ke nosukame
npesedyBay. Yciyrute Ha npeBefyBayoT ce becnnaTHu.

Indonesian Bahasa Indonesia =g
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.

Croatian Hrvatski <€
Pokazite svoj jezik. Prevoditelj ¢e biti pozvan.
Prevoditelja ¢ete dobiti besplatno.

Norwegian Norsk <gj
Pek pa spraket dit. En tolk vil bli tilkalt.
Tolken tilbys kostnadsfritt for deg.

Malay Bahasa Melayu =g
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

Czech Cedtina <11
UkaZte na vas jazyk. Bude zavolan tlumocnik.
Tlumoceni je pro vés bezplatné.

Polish Polski <&
Prosze wskazac swéj jezyk i wezwiemy ttumacza.
Ustuga ta zapewniana jest bezptatnie.

Marshallese Kajin Majol <&
Kelet kajin eo am. Im renaaj kur juén am Ri-Ukok.
Ri-Ukok eo enaaj jibafi eok ilo ejjelok woneen.

Danish Dansk =g

Peg pa dit sprog. En tolk vil blive tilkaldt. Tolken
tilbydes uden omkostninger for dig.

Portuguese Portugués €1
Indique o seu idioma. Um intérprete sera chamado. A
interpretacao é fornecida sem qualquer custo para vocé.

Samoan Fa'asamoa =g
Fa'asino lau gagana. Ole a vala'au se fa’amatala'upu. Ua
saunia se fa'amatala’upu e aunoa ma se tau e te totogiina.

Dutch Nederlands <5
Wijs uw taal aan. Er zal contact worden opgenomen
met een tolk. De service van de tolk is geheel gratis.

Romanian Romana =gy

Indicati limba pe care o vorbiti. Vi se va face legatura
cu un interpret caare va este asigurat gratuit.

Tagalog Tagalog €11
Ituro po ang inyong wika. Isang tagasalin ang
ipagkakaloob nang libre sa inyo.

Estonian Eesti keel g1
Osutage oma keelel. Vastava tolgiga voetakse
Ghendust. Tolketeenus on teie jaoks tasuta.

Russian Pycckun g

YKaxuTe A3blK, Ha KOTOPOM Bbl rOBOPUTE. Bam BbI30BYT
nepeBofUKka. YCnyrm nepeBoAUVKa NPeaoCTaBNATCA 6becnnatHo.

Tongan Lea Faka-Tonga
Tuhu’l mai ho'o lea fakafonua. "E ui ha fakatonulea.
*Oki ta'etotongi kia "a e fakatonulea.

Finnish Suomi <&

Osoita maasi kielta. Kutsumme tulkin paikalle.
Tulkin kdyttd on sinulle ilmaista.

Serbian Cpnckn €11
MokanTe cBOj je3uK. MpeBogunay he 6UTK No3BaH.
MpeBoawnal je 3a Bac 06e36ehHeH becnnatHo.

French Francais =g

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Slovak Sloventina =g

UkdZte na svoj jazyk. Zavoldme timocnika.
TImocenie je pre vas bezplatné.

German Deutsch <&

Zeigen Sie auf lhre Sprache. Ein Dolmetscher wird
angefordert. Der Dolmetscher ist fiir Sie kostenlos.

Spanish Esparfiol <gy
Sefiale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

French Frangais <gq

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Greek EMnvika €11
Aci&te 1 Y\wooa oag kat Oa kakéoovpe Eva
Stepunvéa. O diepunvéag oag mapéxetat Swpedv.

Swedish Svenska <€

Peka pa ditt sprak. En tolk kommer att tillkallas.
Tolken erbjuds utan kostnad for dig.

Haitian Creole Kreyol <&
Lonje dwét ou sou lang ou pale a epi n ap rele yon
entépret pou ou. Nou ba ou sevis entepret la gratis.

Hungarian Magyar <&q

Valassza ki a nyelvet. Tolmdacsot fogunk hivni.
A tolmadcs az On szémdra dijtalan.

Ukranian YKpaiHcbka 1]
BkaxiTb Bawwy MoBy. Bam BUKnnyyTb nepeknagava.
Mocnyrn nepeknagaya HafaloTbCA 6e3KOLITOBHO.

Navajo Diné k’ehji <&
Nizaad bika'igii bich'{’ dah diilnith. Ata’ halne'é fa" hago bi'di'dooniit. Ata’

halne'é éi doo haida yit'éego bik'é ni'diiléet da. T'aajiik’e na ata’ hodoolnih.

© 2018 Languageline Solutions

Yiddish VT gl

OVXUTAVA'R XD OYIE YN IR ARIOY QIR QIR [X 0T

LAXYTIVAR YT RO |'7?1(X?_{1 0'IXA UOINRT X

Portuguese Portugués <1
Indique o seu idioma. Um intérprete serd chamado. A
interpretacao é fornecida sem qualquer custo para vocé.

Spanish Espafiol &1
Sefale suidiomay llamaremos a un intérprete.
El servicio es gratuito.

Languageline
Solutionsk

Language
|dentification
Guide

As a Languageline Solutions’ client you have access to over-
the-phone interpreting 24 hours a day, 7 days a week. Offer
this guide in face-to-face situations to determine which
language a person speaks. The most frequently encountered
languages in North America are grouped by the geographical
region where they are commonly spoken.

Locate the geographical region where you believe the
speaker may be from. (Pacific Islands, Europe, etc.)
Show the person the languages listed for that region.
Underneath each language is the translation of the
statement below:

English English <1
Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

We offer interpreting from English into more than 200
languages. If you are unable to identify the language,
our call representative will help you.

To access an interpreter:

Please visit www.LanguageLine.com for information on all
our language access solutions:
Over-the-Phone, Video Remote, and Onsite Interpreting
Bilingual and Interpreter Staff Testing and Training
Translation and Localization

CustomerCare@LanguageLine.comP
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Bengali <R <2
I SRR e Foe S | @G MR Sl 2K |
CATSIAT S TG & |

Gujarati svldl g

AHEl etditall GeAw 5. getaual oletcl asial.
golRaa el dHR W AU o U,

Dinka Thok monyjang <11
Weet ten thoungdie. Raan weetgeryic a col.
Agerwelyic ku a cin aroop biyik yen.

Hindi & 21
ST AT 27 S FE1 e st s forw g
FRATAT ST ST For i a6t fgres e it St 2

French Francais <11

Indiquez votre langue et nous appellerons un
interpréte. Le service est gratuit.

Arabic - gl
LS 5058 o ey Ja¥) iy L1 )l
Blae g5l o ial) Jliaa) iaw

Burmese [55e> &1
CQ(?U)O:D’)(D(YD:(% &g$[§&l\ 03()’)’):[9% GQ%U:L‘;]GQSII

DD%S?US(YS ®m:@$ B?Q@ GUZ(S]QOSH

Malayalam 2eIwIse ]
M6BB8)6S BIUWGRIBE al)6NB ). 60) (ULOEIO®INOD
GIUAIMo RIBYAIHHY0. D AULIAIO@®IANS GrualMo
M6BBUBHE MLDRM JAIWWOEN M@IBIAN ).

Hausa Hausa <1
Nuna zuwa ga yarenka. Za a kira tafinta. An samar
maka da tafintan ne ba tare da sai an biya kudi ba.

Armenian Swjtinpts €0

Upkip, Bk np |bgdm] bp fununul: Rwpgdwbhy GhwlEhp:
Prupgduwlyh swrwndmblbpp mpwdwgp]nod B wl]fwp:

Italian Italiano <11
Indicare la propia lingua. Un interprete sara chiamato.
Il servizio e gratuito.

Azerbaijani Azarbaycan dili &1

Danisdiginiz dili bildirin. Sizin ticlin tarclimagi davat
olunacaq. Tarciima xidmati liclin 6danis teleb olunmur.

Hmong Hmoob &1
Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Nuer Mégéca lugadda <&q
Ku tilmaan lugaddaada. Turjubaan dyaa looyééri-doonaa.
Turjubdanka lagugu yéérdyo waa bildash.

Dari So° El
A ol sl 8 lea 3 SG L anS L)) Sl se gl)
a3 380535 ) 45 3a 1S Lad gyl L2 al

Indonesian Bahasa Indonesia €11
Tunjukkan bahasa Anda. Penerjemah akan dihubungi.
Penerjemah disediakan gratis tanpa dikenakan biaya.

Nepali BRI
S AT eI Toh AWheE dioris!

TR o o T, WQZFT NN Ive TS|

Punjabi Tt 21

WS I <8 g 9| fiA H3TE fod TSTHMT goTieer
29| 3973 B8 TIHM T He3 fZEH i3 AT I

Oromo Oromo &1
Gara afaan keetti eeri. Turjumaanni ni waamama.
Turjumaanni beesee takka malee siif qophaawa.

Farsi EEBLI
ol 5 50 Ladi (6] g pa sl S K Gadlia | 0 A iy ) 5e ()
SR e )AL sl 3 g8 Q) s e 28 1A

Japanese HA#E <1
BRI DY FahzfELT{IEE N,
SR Tl —C AR ML E T,

Sinhalese Goae <1

00 BFO OO, BB SODODDOME) MCODE) GID.

HR 500D AR 6O CDVGE EIEOEN) G,

Portuguese Portugués <1
Indique o seu idioma. Um intérprete serd chamado. A
interpretacdo é fornecida sem qualquer custo para vocé.

Hebrew mI3y &1
Jaannb awpni unx ,7ow nawn 1ayh paxn
.0Hwn XS5 107 amnnn Swoamw

Karen mSoss El
$§c€1®q.§<¥%g.mﬁm(&qwﬁgoém§.

U)ﬁu@f)qwfﬁgoéoﬁmwngﬁg:za(glsamd)l:oﬁ.,

Tamil s Zl
2_BIg6T Crflenuwid &1 1955T_(Hbiser.
QrEOUWITILTETT spheui SewLpdasLiLBeuTi.

QurOuwrliLTeTHESTS b hiGsT CFeea) ClFiwusCsmeuuilsvensy.

Portuguese Creole Crioulo Portugues <1
Nho ponta pa lingu qui nho ta papia. No ta arranja um interprete
pa nho. No ta rranje um interprete e nho ca ta paga nada pa el.

Kurdish S385 g
i ySen Kl S K ey lSasle § 4y 6 3Ll
i3 580 o g 55 4) S b zan LR g i sSealdls 5

Khmer (Cambodian)
AEEIUMANER 1 SRt M Enge 1
gRuRt ImaEIs g R SeRnig 9

te1 (rgh) @

Korean g0 =g
AsAAM ALgetE doj g A A P
Aol B9 AW =8 FEZ AN =EFYT

Telugu oMo |
20 D> 108006, 80 BPARAITEEION DEVSVEIN.
505 DeS0ed EMeV) BT 2RI IO DBETBy2E00.

Somali Af-Soomali &1

Farta ku fiiglugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Pashto Fw
e Al 4 S s s S e il A 5 s
(S A8 Ly gy allam) (S5 )L 5 2 el 4l sulin

Laotian w190 Zll
SusnWaK I3 10, wonSav=doourvwasn 1.
nauddegrauguan wd W tnuag cdwa s,

Urdu s, =l
) L S a5 S S o)y ) oY)
B S lS Sgs S sy l ol € Gles 55

Swahili Kiswahili <&
Onyesha lugha yako. Mkalimani ataitwa.
Utapewa mkalimani bila gharama yoyote.

Turkish Tarkce <11

Konustugunuz dili gosterin. Sizin icin bir cevirmen
aranacaktir. Bu ¢evirmen size uicretsiz saglanir.

Malay Bahasa Melayu <gq
Tunjukkan bahasa anda. Jurubahasa akan dihubungi.
Jurubahasa akan disediakan tanpa anda dikenakan bayaran.

Acholi Acoli &1
Siem thok ma iyae. Ja loko ibiro luongi.
Jaloko no ochiuni ma onge chudo.

Tigrinya +acs &0
RIETI° Aaoplrk:: AFCAYL hAPh L HAA Af::
TRTCATL AFNEAL W heATd 0AT::

Wolof Wolof %1
Taannal sa lakk ngir fiou bolela ak kou degg sa lakk
mou dimbeuli leu. Ndimbeul bi do ci fey dara.

China ##ER6EwET > wEh  FIAENES, g
BRELEHOFMF - ERELF O TFRS.

Mien Mein <gq
Nugv longc meih nyei waac fingx. Ninh mbuo porv waac mienh oix zuqc
heuc daaih lorx meih. Ninh mbuo porv waac mienh tengx nyei jiauv louc
yaac baeqc thenx maiv zuqc cuotv zinh nyaanh faan-liuc.
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Kingsport MTPO
TITLE VI / NONDISCRIMINATION ASSURANCE

(DOT Order No0.1050.2A)

The_Kingsport Metropolitan_Transportation Planning Organization, (herein referred to as the
“Recipient”), HEREBY AGREES THAT, as a condition to receiving any Federal financial
assistance from the U.S. Department of Transportation (DOT), through the Federal Highway
Administration (FHWA), is subject to and will comply with the following:

Statutory/Requlatory Authorities

< Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

e 49 C.F.R. Part 21 (entitled Nondiscrimination In Federally-Assisted Programs Of The
Department Of Transportation — Effectuation Of Title VI Of The Civil Rights Act Of 1964);

e 28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title
VI of the Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and
"Regulations," respectively.

General Assurance

In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any
measures necessary to ensure that:

"No person in the United States shall, on the ground of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity," for which the Recipient receives Federal
financial assistance from DOT, including the Federal Highway Administration.

The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect
to Title VI and other Nondiscrimination requirements (The Age Discrimination Act of 1975,
and Section 504 of the Rehabilitation Act of 1973), by restoring the broad, institutional-wide
scope and coverage of these nondiscrimination statutes and requirements to include all programs
and activities of the Recipient, so long as any portion of the program is Federally assisted.

Specific Assurances

More specifically, and without limiting the above general Assurance, the Recipient agrees with
and gives the following Assurances with respect to its federally assisted Highway Program:

1. The Recipient agrees that each "activity," "facility,” or "program,” as defined in 88 21.23
(b) and 21.23 (e) of 49 C.F.R. 8§21 will be (with regard to an "activity") facilitated, or
will be (with regard to a "facility™) operated, or will be (with regard to a "program")
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conducted in compliance with all requirements imposed by, or pursuant to the Acts and the
Regulations.

The Recipient will insert the following notification in all solicitations for bids, Requests
For Proposals for work, or material subject to the Acts and the Regulations made in
connection with all Federal-Aid Highway Program and, in adapted form, in all proposals
for negotiated agreements regardless of funding source:

"The Kingsport MTPO in accordance with the provisions of Title VI of the Civil
Rights Act of 1964 (78 Stat. 252, 42 US.C.88 2000d to 2000d-4) and the
Regulations, hereby notifies all bidders that it will affirmatively ensure that
any contract entered into pursuant to this advertisement, disadvantaged
business enterprises will be afforded full and fair opportunity to submit bids in
response to this invitation and will not be discriminated against on the grounds
of race, color, or national origin in consideration for an award."

. The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract

or agreement subject to the Acts and the Regulations.

. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running

with the land, in any deed from the United States effecting or recording a transfer of real
property, structures, use, or improvements thereon or interest therein to a Recipient.

. That where the Recipient receives Federal financial assistance to construct a facility, or part

of a facility, the Assurance will extend to the entire facility and facilities operated in
connection therewith.

That where the Recipient receives Federal financial assistance in the form, or for the
acquisition of real property or an interest in real property, the Assurance will extend to rights
to space on, over, or under such property.

. That the Recipient will include the clauses set forth in Appendix C and Appendix D of this

Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits,
or similar instruments entered into by the Recipient with other parties:

a. for the subsequent transfer of real property acquired or improved under the applicable
activity, project, or program; and

b. for the construction or use of, or access to, space on, over, or under real property acquired
or improved under the applicable activity, project, or program.

8. That this Assurance obligates the Recipient for the period during which Federal financial

assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property, or interest therein, or
structures or improvements thereon, in which case the Assurance obligates the Recipient,
or any transferee for the longer of the following periods:

a. the period during which the property is used for a purpose for which the Federal
financial assistance is extended, or for another purpose involving the provision of
similar services or benefits; or

b. the period during which the Recipient retains ownership or possession of the property.
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9. The Recipient will provide for such methods of administration for the program as are found
by the Secretary of Transportation or the official to whom he/she delegates specific authority
to give reasonable guarantee that it, other recipients, sub-recipients, sub-grantees,
contractors, subcontractors, consultants, transferees, successors in interest, and other
participants of Federal financial assistance under such program will comply with all
requirements imposed or pursuant to the Acts, the Regulations, and this Assurance.

10. The Recipient agrees that the United States has a right to seek judicial enforcement with
regard to any matter arising under the Acts, the Regulations, and this Assurance.

By signing this ASSURANCE, the Kingsport MTPO also agrees to comply (and require any sub-
recipients, sub-grantees, contractors, successors, transferees, and/or assignees to comply) with all
applicable provisions governing the FHWA or the Virginia Department of Transportation (VDOT)
access to records, accounts, documents, information, facilities, and staff. You also recognize that you
must comply with any program or compliance reviews, and/or complaint investigations conducted
by FHWA or VDOT. You must keep records, reports, and submit the material for review upon
request to FHWA or VDOT, or its designee in a timely, complete, and accurate way. Additionally,
you must comply with all other reporting, data collection, and evaluation requirements, as prescribed
by law or detailed in program guidance.

The Kingsport MTPO gives this ASSURANCE in consideration of and for obtaining any Federal
grants, loans, contracts, agreements, property, and/or discounts, or other Federal-aid and Federal
financial assistance extended after the date hercof to the recipients by the U.S. Department of
Transportation under the Federal-Aid Highway Program. This ASSURANCE is binding on the
Commonwealth of Virginia, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors and their subcontractors, transferees, successors in interest, and any other
participants in the Federal-Aid Highway Program.

Kingsport MTPO

) ‘
w Ooley Phdd e

Lesley Phillips

paTeD___ 1O | IOIZL{
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APPENDIX A
Contractor/ Consultant/Supplier Agreement: U.S. DOT 1050.2A -- Appendix A

During the performance of this contract, the contractor, for itself, its assignees, and successors
in interest (hereinafter referred to as the "contractor™) agrees as follows:

1.

Compliance with Regulations: The contractor (hereinafter includes consultants) will
comply with the Acts and the Regulations relative to Nondiscrimination in Federally-
assisted programs of the U.S. Department of Transportation, the Federal Highway
Administration, as they may be amended from time to time, which are herein incorporated
by reference and made a part of this contract.

Nondiscrimination: The contractor, with regard to the work performed by it during the
contract, will not discriminate on the grounds of race, color, or national origin in the
selection and retention of subcontractors, including procurements of materials and leases
of equipment.  The contractor will not participate directly or indirectly in the
discrimination prohibited by the Acts and the Regulations, including employment practices
when the contract covers any activity, project, or program set forth in Appendix B of 49
CFR Part 21.

Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for
work to be performed under a subcontract, including procurements of materials, or leases
of equipment, each potential subcontractor or supplier will be notified by the contractor
of the contractor's obligations under this contract and the Acts and the Regulations relative
to Nondiscrimination on the grounds of race, color, or national origin.

Information and Reports: The contractor will provide all information and reports required
by the Acts, the Regulations, and directives issued pursuant thereto and will permit access
to its books, records, accounts, other sources of information, and its facilities as may be
determined by the Recipient or the Federal Highway Administration to be pertinent to
ascertain compliance with such Acts, Regulations, and instructions. Where any
information required of a contractor is in the exclusive possession of another who fails
or refuses to furnish the information, the contractor will so certify to the Recipient or the
Federal Highway Administration, as appropriate, and will set forth what efforts it has
made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non-
discrimination provisions of this contract, the Recipient will impose such contract
sanctions as it or the Federal Highway Administration may determine to be appropriate,
including, but not limited to:
a. withholding payments to the contractor under the contract until the contractor
complies; and/or
b. cancelling, terminating, or suspending a contract, in whole or in part.
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6.

Incorporation of Provisions: The contractor will include the provisions of paragraphs one
through six in every subcontract, including procurements of materials and leases of
equipment, unless exempt by the Acts, the Regulations and directives issued pursuant
thereto. The contractor will take action with respect to any subcontract or procurement
as the Recipient or the Federal Highway Administration may direct as a means of
enforcing such provisions including sanctions for noncompliance. Provided, that if the
contractor becomes involved in, or is threatened with litigation by a subcontractor, or
supplier because of such direction, the contractor may request the Recipient to enter into
any litigation to protect the interests of the Recipient. In addition, the contractor may
request the United States to enter into the litigation to protect the interests of the United
States.
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APPENDIX B
CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, or improvements thereon, or granting interest therein from the United States pursuant to the
provisions of Assurance 4:

NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the
condition that the Kingsport MTPO will accept title to the lands and maintain the project constructed
thereon in accordance with the Virginia General Assembly, the Regulations for the Administration of
the Federal-Aid Highway Program and the policies and procedures prescribed by the Federal Highway
Administration of the U.S. Department of Transportation in accordance and in compliance with all
requirements imposed by Title 49, Code of Federal Regulations, U.S. Department of Transportation,
Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the
U.S Department of Transportation pertaining to and effectuating the provisions of Title VI of the Civil
Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to 2000d-4), does hereby remise, release, quitclaim
and convey unto the Kingsport MTPO all the right, title and interest of the U.S. Department of
Transportation in and to said lands described in Exhibit A attached hereto and made a part hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto the Kingsport MTPO and its successors
forever, subject, however, to the covenants, conditions, restrictions and reservations herein contained
as follows, which will remain in effect for the period during which the real property or structures are
used for a purpose for which Federal financial assistance is extended or for another purpose involving
the provision of similar services or benefits and will be binding on the Kingsport MTPO, its successors
and assigns.

The Kingsport MTPO in consideration of the conveyance of said lands and interests in lands, does
hereby covenant and agree as a covenant running with the land for itself, its successors and assigns, that
(1) no person will on the grounds of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination with regard to any facility located
wholly or in part on, over, or under such lands hereby conveyed [,] [and]* (2) that the Kingsport MTPO
will use the lands and interests in lands and interests in lands so conveyed, in compliance with all
requirements imposed by or pursuant to Title 49, Code of Federal Regulations, U.S. Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Nondiscrimination in Federally-assisted
programs of the U.S. Department of Transportation, Effectuation of Title VI of the Civil Rights Act of
1964, and as said Regulations and Acts may be amended], and (3) that in the event of breach of any of
the above-mentioned non-discrimination conditions, the Department will have a right to enter or re-
enter said lands and facilities on said land, and that above described land and facilities will thereon revert
to and vest in and become the absolute property of the U.S. Department of Transportation and its assigns
as such interest existed prior to this instruction].*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to make clear the purpose of Title VI.)
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APPENDIX C
CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER
THE ACTIVITY, FACILITY, OR PROGRAM

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments
entered into by the Kingsport MTPO pursuant to the provisions of Assurance 7(a):

A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree [in the case of deeds and leases add "as a covenant running with the
land"] that:

1. In the event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a U.S.
Department of Transportation activity, facility, or program is extended or for another
purpose involving the provision of similar services or benefits, the (grantee, licensee,
lessee, permittee, etc.) will maintain and operate such facilities and services in
compliance with all requirements imposed by the Acts and Regulations (as may be
amended) such that no person on the grounds of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or be otherwise subjected to
discrimination in the use of said facilities.

B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above
Nondiscrimination covenants, the Kingsport MTPO will have the right to terminate the (lease,
license, permit, etc.) and to enter, re-enter, and repossess said lands and facilities thereon, and
hold the same as if the (lease, license, permit, etc.) had never been made or issued.*

C. With respect to a deed, in the event of breach of any of the above Nondiscrimination covenants,
the Kingsport MTPO will have the right to enter or re-enter the lands and facilities thereon, and
the above described lands and facilities will there upon revert to and vest in and become the
absolute property of the Kingsport MTPO and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to make clear the purpose of Title VI.)
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APPENDIX D
CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER
THE ACTIVITY, FACILITY OR PROGRAM

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements
entered into by the Kingsport MTPO pursuant to the provisions of Assurance 7(b):

A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree (in the case of deeds and leases add, "as a covenant running with the
land™) that (1) no person on the ground of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of
said facilities, (2) that in the construction of any improvements on, over, or under such land, and
the furnishing of services thereon, no person on the ground of race, color, or national origin, will
be excluded from participation in, denied the benefits of, or otherwise be subjected to
discrimination, (3) that the (grantee, licensee, lessee, permittee, etc.) will use the premises in
compliance with all other requirements imposed by or pursuant to the Acts and Regulations, as
amended, set forth in this Assurance.

B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above
Nondiscrimination covenants, the Kingsport MTPO will have the right to terminate the (license,
permit, etc., as appropriate) and to enter or re-enter and repossess said land and the facilities
thereon, and hold the same as if said (license, permit, etc., as appropriate) had never been made
or issued.*

C. With respect to deeds, in the event of breach of any of the above Non-discrimination covenants,

the Kingsport MTPO will there upon revert to and vest in and become the absolute property of
the Kingsport MTPO and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to make clear the purpose of Title VI.)
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APPENDIX E
Contractor/ Consultant/Supplier Agreements: U.S. DOT 1050.2A -- Appendix E

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the “contractor”) agrees to comply with the following non-
discrimination statutes and authorities; including but not limited to:

Pertinent Nondiscrimination Authorities:

e Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21;

e The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. 8§ 4601), (prohibits unfair treatment of persons displaced or whose property has been
acquired because of Federal or Federal-aid programs and projects);

o Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis
of sex);

e Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR Part 27;

e The Age Discrimination Act of 1975, as amended, (42 U.S.C. 8 6101 et seq.), (prohibits
discrimination on the basis of age);

e Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);

e The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs
or activities” to include all of the programs or activities of the Federal-aid recipients, sub-recipients
and contractors, whether such programs or activities are Federally funded or not);

e Titles Il and 11l of the Americans with Disabilities Act, which prohibit discrimination on the basis
of disability in the operation of public entities, public and private transportation systems, places of
public accommodation, and certain testing entities (42 U.S.C. 8§ 12131 -- 12189) as implemented
by Department of Transportation regulations at 49 C.F.R. parts 37 and 38;

e The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

e Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures non-discrimination against minority
populations by discouraging programs, policies, and activities with disproportionately high and
adverse human health or environmental effects on minority and low-income populations;

e Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination
because of limited English proficiency (LEP). To ensure compliance with Title V1, you must take
reasonable steps to ensure that LEP persons have meaningful access to your programs (70 Fed.
Reg. at 74087 to 74100);

e Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq).
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