
Appendix VII

T h e Ci t y o f K in gs po r t m a k e s e ve ry ef for t to e n s u r e tha t o u r c u s t o m e r s

e n joy a continuous supply of safe drinking water. W e appreciate the help of our

customers to maintain the quality of our water supply.

Cross Connect ions can cause the water system to become contaminated.  A

cross c o n n e c t i o n i s a l i n k w i t h t h e p u b l i c w a t e r s u p p l y a n d a p o s s i b l e

s o u r c e o f c o n t a m i n a t i o n .  A n e x a m p l e o f a c r o s s c o n n e c t i o n w o u l d b e a

g a r d e n h o s e su b merged in a source of con taminat ion such as a sw im m in g

pool, car radiator or o t h e r l i qu id . I f  a wa t e r m a i n b r e a k sh o u ld o ccu r o r if a

f i re p u m p e r u s e d a f ire hydrant while the hose was submerged in a source of

contamination, the contaminant co u ld b e pu l led b a c k in to t h e pub l i c wa t e r

supp ly. T h i s o c c u r re n c e , k n o w n a s backflow, can be prevented.

One simple way to stop backflow is by using an air gap.

An air gap can be created by arranging your hose so

that the end is at least six inches above the top rim of

the container it is being used to fill. This air gap will

prevent the contaminant f rom being siphoned into the

water supply.

Another method of preventing backf low with a garden

hose is using a device known as a *vacuum breaker.

Vacuum breakers are inexpensive devices that can be

screwed onto your outside faucet. These devices will

prevent contaminants f rom being siphoned back into

your plumbing and the public water system.

M o r e h a zard o us c ross connec t ions or c ross

connec t ions created with permanent ly instal led p lumbing m a y require more

sophist icated devices k n o w n a s r e d u c e d p re ssu re b a c k f l ow preven te rs .

T h e s e d e v i ce s a re m u c h m o r e complicated and must be tested annually by

certif ied testers.

For more information on preventing cross connect ions and protect ing our water

supply, contact the City of Kingsport Technical Services Department at

(423)229-9454.

R E M E M B E R :  N e v e r s u b m e r g e y o u r g a r d e n h o s e i n a n yt h i n g y o u

w o u l d n o t w a n t to d rink!

*An Atmospheric Vacuum Breaker is considered a point-of-use device and while beneficial,

will not qualify as adequate protection for premises isolation. Please be aware that in

some cases an increase in the required method of protection may be required
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