Deakins, Amy

== e =
From: digital@timesnews.net
Sent: Thursday, August 08, 2019 11:33 AM
To: ADAContact; Deakins, Amy; Trent, Rochelle
Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Name
Tonya Fletcher

Address

301 Louis Street, Suite 303
Kingsport, TN 37660

Map It
Phone

(423) 224-2471
Email

tonyafletcher@kingsporttn.gov

Date
08/08/2019

Overall
1. Did you understand the city transition plan as written?
Yes

2. Is there anything you would add, change, or describe differently?

No, | think the plan has been well written and adequately prepared so that the general public and city employees should be able
to understand and read with ease. Contact information has been made available in the document in multiple places, as well as
the meeting locations and dates for the public to ask questions and address their concerns.

Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose
1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.
Yes
Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process
1. Did you understand the difference between program and physical accessibility? If not, how could it be better described?

Yes

2. Did you easily understand the self-evaluation process?
Yes
Section 3.0 - Policies and Program Accessibility Findings and Actions
1. Did you understand the self-evaluation findings and recommended actions?

Yes
2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

1



Yes

Section 4.0 - Transition Plan
1. Did you understand the monitoring and reporting progresses?

Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes

3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure
1. Did you understand the complaint procedure? If not, please provide comment below.

Yes



Deakins, Amy

= ———————
From: digital@timesnews.net
Sent: Thursday, August 08, 2019 11:21 AM
To: ADAContact; Deakins, Amy; Trent, Rochelle
Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Name
Ryan McReynolds
Address
718 Yadkin Street
Kingsport, TN 37660
Map It
Date
08/08/2019
Overall

1. Did you understand the city transition plan as written?
Yes
2. Is there anything you would add, change, or describe differently?
no
Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose
1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.
Yes
Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process
2. Did you easily understand the self-evaluation process?
Yes
Section 3.0 - Policies and Program Accessibility Findings and Actions
1. Did you understand the self-evaluation findings and recommended actions?

Yes

2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

Yes

Section 4.0 - Transition Plan
1. Did you understand the monitoring and reporting progresses?

Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes



3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure

1. Did you understand the complaint procedure? If not, please provide comment below.

Yes



Deakins, Amy

=
From: digital@timesnews.net
Sent: Thursday, August 08, 2019 11:35 AM
To: ADAContact; Deakins, Amy; Trent, Rochelle
Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Date
08/08/2019
Overall
1. Did you understand the city transition plan as written?
Yes
Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose
1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.

Yes

Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process

1. Did you understand the difference between program and physical accessibility? If not, how could it be better described?
Yes

2. Did you easily understand the self-evaluation process?

Yes

Section 3.0 - Policies and Program Accessibility Findings and Actions
1. Did you understand the self-evaluation findings and recommended actions?

Yes

2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

Yes

Section 4.0 - Transition Plan
1. Did you understand the monitoring and reporting progresses?

Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes

3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure
1. Did you understand the complaint procedure? If not, please provide comment below.

1



Yes
Comments or Questions

| think making the city more ADA friendly is a great thing and one that we should all be thankful for.



Deakins, Amy

— =i
From: digital@timesnews.net
Sent: Thursday, August 08, 2019 12:47 PM
To: ADAContact; Deakins, Amy; Trent, Rochelle
Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Date
08/08/2019
Overall
1. Did you understand the city transition plan as written?
Yes
Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose
1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.

Yes

Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process

1. Did you understand the difference between program and physical accessibility? If not, how could it be better described?
Yes

2. Did you easily understand the self-evaluation process?

Yes

Section 3.0 - Policies and Program Accessibility Findings and Actions
1. Did you understand the self-evaluation findings and recommended actions?
Yes
2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

Yes

Section 4.0 - Transition Plan
1. Did you understand the monitoring and reporting progresses?

Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes

3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure
1. Did you understand the complaint procedure? If not, please provide comment below.

1



Yes



Deakins, Amy

From: digital@timesnews.net

Sent: Thursday, August 08, 2019 12:33 PM

To: ADAContact; Deakins, Amy; Trent, Rochelle

Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Name
steve daugherty
Address
700 w. industry dr.
kingsport, TN 37660
Map It
Phone
(423) 914-9427
Email
stevedaugherty@kingsporttn.gov
Date
08/08/2019
Overall

1. Did you understand the city transition plan as written?
Yes
2. Is there anything you would add, change, or describe differently?
no
Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose
1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.

Yes

Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process

1. Did you understand the difference between program and physical accessibility? If not, how could it be better described?
Yes

2, Did you easily understand the self-evaluation process?
Yes

Section 3.0 - Policies and Program Accessibility Findings and Actions

1. Did you understand the self-evaluation findings and recommended actions?
Yes

2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

Yes



Section 4.0 - Transition Plan
1. Did you understand the monitoring and reporting progresses?

Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes

3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure
1. Did you understand the complaint procedure? If not, please provide comment below.

Yes



Deakins, Amy

From: digital@timesnews.net

Sent: Thursday, August 08, 2019 4:48 PM

To: ADAContact; Deakins, Amy; Trent, Rochelle

Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Name
Christopher McCartt
Address
2108 Sheffield St
Kingsport, TN 37660
Map It
Email
chrismccartt19@gmail.com
Date
08/08/2019
Overall

1. Did you understand the city transition plan as written?
Yes
2, |s there anything you would add, change, or describe differently?
No
Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose
1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.
Yes
Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process
1. Did you understand the difference between program and physical accessibility? If not, how could it be better described?
Yes
2, Did you easily understand the self-evaluation process?
Yes
Section 3.0 - Policies and Program Accessibility Findings and Actions
1. Did you understand the self-evaluation findings and recommended actions?
Yes
2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

Yes

Section 4.0 - Transition Plan



1. Did you understand the monitoring and reporting progresses?
Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes

3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure
1. Did you understand the complaint procedure? If not, please provide comment below.

Yes



Deakins, Amy

s
From: digital@timesnews.net
Sent: Thursday, August 08, 2019 2:12 PM
To: ADAContact; Deakins, Amy; Trent, Rochelle
Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Date
08/08/2019

Overall
1. Did you understand the city transition plan as written?
Yes
Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose
1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.

Yes

Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process

1. Did you understand the difference between program and physical accessibility? If not, how could it be better described?
Yes

2. Did you easily understand the self-evaluation process?

Yes

Section 3.0 - Policies and Program Accessibility Findings and Actions
1. Did you understand the self-evaluation findings and recommended actions?
Yes
2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

Yes

Section 4.0 - Transition Plan
1. Did you understand the monitoring and reporting progresses?
Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes

3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure
1. Did you understand the complaint procedure? If not, please provide comment below.

1



Yes



Deakins, Amy

From: digital@timesnews.net

Sent: Monday, August 12, 2019 10:43 AM

To: ADAContact; Deakins, Amy; Trent, Rochelle

Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Date
08/12/2019
Overall
1. Did you understand the city transition plan as written?
Yes
Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose

1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.

Yes

Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process

1. Did you understand the difference between program and physical accessibility? If not, how could it be better described?
Yes

2. Did you easily understand the self-evaluation process?

Yes

Section 3.0 - Policies and Program Accessibility Findings and Actions
1. Did you understand the self-evaluation findings and recommended actions?
Yes
2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

Yes

Section 4.0 - Transition Plan
1. Did you understand the monitoring and reporting progresses?
Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes

3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure
1. Did you understand the complaint procedure? If not, please provide comment below.

1



Yes



Deakins, Amy

From: digital@timesnews.net

Sent: Monday, August 12, 2019 1:31 PM

To: ADAContact; Deakins, Amy; Trent, Rochelle

Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Name
George McCloud
Address
4133 Skyland Dr
Kingsport, TN 37664
Map It
Phone
(423) 341-3319
Email
martymecloud@kingsporttn.gov
Date
08/12/2019
Overall

1. Did you understand the city transition plan as written?
Yes
Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose
1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.

Yes

Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process

1. Did you understand the difference between program and physical accessibility? If not, how could it be better described?
Yes

2, Did you easily understand the self-evaluation process?
Yes

Section 3.0 - Policies and Program Accessibility Findings and Actions

1. Did you understand the self-evaluation findings and recommended actions?
Yes

2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

Yes

Section 4.0 - Transition Plan



1. Did you understand the monitoring and reporting progresses?

Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes

3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure
1. Did you understand the complaint procedure? If not, please provide comment below.

Yes



Deakins, Amy

From: digital@timesnews.net

Sent: Tuesday, August 13, 2019 3:28 PM

To: ADAContact; Deakins, Amy; Trent, Rochelle

Subject: New submission from ADA Transition Plan Update Citizen Review

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Name
Mike Burnette
Address
200 Shelby St
Kingsport, TN 37660
Map It
Phone
(423) 429-5871
Email
mikeburnette@kingsporttn.gov
Date
08/13/2019
Overall

1. Did you understand the city transition plan as written?
Yes
2. Is there anything you would add, change, or describe differently?

No

Section 1.0 - Self-Evaluation and Transition Plan Legal Need and Purpose
1. Did you understand the need for the plan update as outlined in Section 1.0? If not, please provide comment below.

Yes

Section 2.0 - Self-Evaluation and Transition Plan Requirements and Process

1. Did you understand the difference between program and physical accessibility? If not, how could it be better described?
Yes

2. Did you easily understand the self-evaluation process?
Yes

Section 3.0 - Policies and Program Accessibility Findings and Actions

1. Did you understand the self-evaluation findings and recommended actions?
Yes

2. Did you agree with the findings and recommended actions? If not, please advise why or why not by commenting below.

Yes



Section 4.0 - Transition Plan
1. Did you understand the monitoring and reporting progresses?

Yes

2. Did you understand the described funding plans for City and Kingsport City Schools? If not, how could they be better
described? Please provide comment below.

Yes

3. Did you agree with the Pedestrian Rights-of-Way sub-section? If not, what would you add, change or describe
differently? Please provide comment below.

Yes
Section 5.0 - ADA Complaint Procedure
1. Did you understand the complaint procedure? If not, please provide comment below.

Yes



