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AARP is a nonprofit, nonpartisan membership organization that helps people 50+ have
independence, choice, and control in ways that are beneficial and affordable to them and
society as a whole. AARP does not endorse candidates for public office or make
contributions to either political campaigns or candidates. We produce AARP The
Magazine, the definitive voice for 50+ Americans and the world's largest-circulation
magazine with over 35.7 million readers; AARP Bulletin, the go-to news source for
AARP's millions of members and Americans 50+; AARP Segunda Juventud, the only
bilingual U.S. publication dedicated exclusively to the 50+ Hispanic community; and our
website, AARP.org. AARP Foundation is an affiliated charity that provides security,
protection, and empowerment to older persons in need with support from thousands of
volunteers, donors, and sponsors. We have staffed offices in all 50 states, the District of
Columbia, Puerto Rico, and the U.S. Virgin Islands.

State Research brings the right knowledge at the right time to our state and national
partners in support of their efforts to improve the lives of people age 50+. State Research
consultants provide strategic insights and actionable research to attain measurable state and
national outcomes.

The views expressed herein are for information, debate, and discussion, and do not
necessarily represent official policies of AARP.

Acknowledgements

AARRP staff and volunteers from the Tennessee State Office, Government Relations and
Advocacy, and Knowledge Management contributed to the design and implementation of
the study. Special thanks are extended to Margot Seay, AARP Tennessee State President,
Kathleen Beine, M.D., Bunky Seay, Charles Nitschke, Judy Barrett, and local Greater
Kingsport Area citizens for their help in developing and pre-testing the questionnaire and
making it a better tool. Additional thanks and appreciation are expressed to the City of
Kingsport’s elected leaders and key city staff. Finally, thanks to Rebecca Kelly, Patrick
Willard, and Karin Miller of AARP Tennessee; Adam Goldberg and Coralette Hannon of
Government Relations and Advocacy; and Rachelle Cummins, Darlene Matthews, Aisha
Bonner, Joanne Binette, Susan Silberman, and Cheryl Barnes of State Research,
Knowledge Management. Additional thanks are extended to Michael Schuster, Office of
General Counsel, for his legal review of the report. Questar scanned the completed surveys
and tabulated the results. Terri Guengerich of State Research authored the report. For
more information, contact Terri at (202) 434-6306.



Table of Contents

EXE@CULIVE SUMIMAIY ...iieiiiieiiiiiiiiiiiiieiitniiienseteenernesresserensessasessnsssenssssnssssnssssnssssassessnsessnssssnssssnsessnssssnsnsen 1
SUMMArY Of FINAINGS ... crrrre et se e e e s e s e snanss s ss s s s e e e s nanssssssssseeennanssssssssnneennnnsssssssnsneennnnnnen 3
Satisfaction with the Greater KiNgSPOrt Ar€a ........oocuiiieeciiie ittt e e e bre e e abe e e e eaaeeas 3
o) oI =T e e Yot 1 I @o o ol =T o o -3 ST 4
Top Features of the Greater KiNgSPOrt Ara.......ccuueeeieiiicciiiiiee e ettt e e e e eerere e e e e e e enrreee e e e e e esnbraeeeeeeeens 5
Vot 1 1Y =P OO PRSPUPPRT 6
TEANS PO AT ON ittt bbbttt bttt bttt bt be b et e teteteaaaae seeeeeeens 7
COMMUNITY DESISN ..uttvitiiiiiiiiiiiiiiiiiiiirirrrrerer ettt eetetetete ettt teteteteteeeteeeaeeeeeeaeeeeeeseeeeesaseeeseseeeseseseesaues 8

[ o T L] 1 = 10

o [U oY A Lo T </ =¥ '] o] Lo ¥y V=T o AT 12
ENVIFONMENT .. e e s e s e e e s e st e e s ane e e e e rereeenree e reneseannes 13

TOP NEIgGhDOIrNOOT FEALUIES ....eiiiiiieieiiiee ettt rte e e e st e e e sbae e e esabeeeesastaeeesaseeeesnnseeaesnns 15
Neighborhood Services in the Greater KiNgSPOrt Ar€a.......cccuveiiiciiieiiirieeecieee sttt et e e e s e e e saveee s 18
Gaps in Neighborhood FEatUres and SEIVICES ......ccccuiieiciiie i ettt e e ete e s e e are e s e earae e e e nreas 19
YOUI HOMIE ..ttt st e et e s s et e e s amb et e e s nr et e s s ba e e e sanba e e e sans s snbaeeesannaness 21
0o T Vol 11T o o N 22
Demographic Characteristics of AARP ME@MDbEIS ......cccuuiiiiiiiiiiiinnniiiiiiiiiiienmiiiesmeessssss 23
Demographic Characteristics of Community ReSidents.......ccccceueiiieeeiiiieenieriennieetienneereensierreenseeesennsenns 24
BACKBIOUN.......oiiiieeeieccceiitreeccesee s e s s e e rennsesee e s s e e e e nnnsssssessseeeennnssssssssseeeesnnnssssssssseeesnnnsssssssssneennnnnsnnsnns 25
AV =31 4 Yoo Lo o -4 PP POt 26
Appendix A: Annotation of AARP Member SUIVEY........cccceueceiiiiiieiienccceeeseeeenennneseeeseeeennnnsssssssssesennnns 27

Appendix B: Annotation of Community Resident SUrvey .........cccccvvieuiiiiiniiiniinniiiinie. 46



Executive Summary

AARP defines a livable community as one that allows people to maintain their
independence and quality of life as they age and retire. Specific aspects of a livable
community include adequate mobility options; supportive community features and services
that allow residents to maintain their independence and enjoy an engaging civic and social
life; and affordable and appropriate housing.

AARP Tennessee commissioned a mail survey of AARP members residing in the Greater
Kingsport, TN Area. A probability sample of 3,000 AARP members residing in five
Greater Kingsport Area ZIP Codes (37660, 37662, 37663, 37664, 37665) was drawn from
AARP’s membership data. Forty-four percent of these AARP members returned surveys.
In addition, surveys were hand-distributed to residents of the five Greater Kingsport Area
ZIP Codes in various groups at numerous locations. Thirty-six percent of surveys from
this non-probability sample were returned. See page 26 for a full description of survey
methodology.

Overall, AARP members and community residents are rooted in their community. AARP
members have lived in their community about four decades — the median length of
residency in the Greater Kingsport Area is 43 years, and nearly half of residents in our
survey have lived in the Greater Kingsport Area for over 35 years. Members and residents
are satisfied with their communities and think Kingsport is a good place for older people to
live. Members and residents also would like to stay in their community and neighborhood
for as long as possible.

While health care affordability tops the list of personal concerns for both members and
residents, concerns relating to livable communities come next. The 2™ personal concern
for members and residents is being independent as they age, and the 3 personal concern is
safety and security in homes, neighborhoods, and communities.

Throughout this report, “gaps” are studied between attributes that members say are
important to them and whether these attributes exist. These gaps symbolize what is
Important to members, but what is not available to them. Perhaps not surprising is one of
the biggest gaps identified — good job opportunities. The most recent unemployment rate
in the State of Tennessee is 10.7, and in the Tri-City area, it is similarly high at 9.7.2

'AARP Public Policy, 2005. Livable Communities: An Evaluation Guide. AARP, Washington, DC.

2 Bureau of Labor Statistics, Local Area Unemployment Statistics. The unemployment rate cited for the State of
Tennessee was seasonally adjusted as of January, 2010. The rate for the Tri-City area (Johnson City, Kingsport,
Bristol) was not seasonally adjusted as of December, 2009. These rates were downloaded on March 17, 2010.
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Other attributes where gaps were identified within the Greater Kingsport Area are:

Bus stops with benches and shelters

Attractive gateways and entrances to Kingsport
Well maintained sidewalks

Well designed and maintained streets

Affordable housing

Removal or upkeep of abandoned buildings or lots
Clean air

Most members and residents also are satisfied with their neighborhood as a place to live
and think their neighborhood is a good place for older people to live. However, one in
seven members and one in six residents rated their neighborhood as “fair or poor” as a
place for older people to live.

Most members and residents also say they cannot safely walk to their doctor’s office, the
grocery store, a bank, the pharmacy, or to public transportation. Consequently, one of the
biggest “gaps” identified in neighborhoods is well maintained sidewalks going where you
want to go.

While most members and residents say it is important for them to remain in their
neighborhood or community for as long as possible, nearly six in ten members and two in
three residents say their homes need some kind of modification to help them stay there as
they age. Most common modifications noted involved bathrooms, security, and ramps.

Findings from this extensive survey of AARP members, with supplemental findings from
community residents, can be utilized by many entities, ranging from the City of Kingsport,
Kingsport Regional Planning Commission, businesses, entrepreneurs, non-profit
organizations, and volunteer organizations. These data have great potential for use in grant
applications, providing guidance for improvements in community infrastructure and
services, business development and/or expansion, and volunteer efforts that will help meet
the needs of persons living in the Greater Kingsport Area.

As an initial step, this report will be shared with the City of Kingsport and the Greater

Kingsport community and will be available on the web site of AARP Tennessee
(http://www.aarp.org/states/tn/).
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SUMMARY OF FINDINGS

Satisfaction with the Greater Kingsport Area

AARP members living in the Greater Kingsport Area are rooted in their
communities, satisfied with it, and think it is a good place for older people to
live.

AARP members have developed roots in their community — the median length of time they
have lived in the Greater Kingsport Area is 43 years. In fact, members in our survey had
lived in the Greater Kingsport Area a range of one-half year to 90 years. AARP members
have lived in their current neighborhood about 21 years (median). Just over one in three
members (35%) were also born in the Greater Kingsport Area, and three in ten members
(29%) had previously moved away from the Greater Kingsport Area but have moved back
— members with disabilities and members who reported their health as fair or poor were
more likely than others to say they had moved away from and then back to the Greater
Kingsport Area.

Eight in ten members say they are extremely or very satisfied with the Greater Kingsport
Area as a place to live. Community residents of the Greater Kingsport Area in our
convenience sample also expressed similar levels of satisfaction.

Satisfaction with the Greater Kingsport Area  The Greater Kingsport Area as a Place for
as a Place to Live Older People to Live

Extremely Excellent

41%
46%

50%

Very 51%

Very good

Somew hat Good

BAARP Members

B AARP Members
7% (n=1,331)

Not too (n=1,331) Fair 6%
E Residents [EResidents
Not at all (n=108) Poor (n=108)
- 4%
Missing Missing & o,
T T T T T 1 T T T T T 1
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

When Greater Kingsport Area members and residents think about their future, about seven
in ten say it is an excellent or very good place for older people to live. Less than 10
percent of members and residents rate the Greater Kingsport Area as a fair or poor place
for older people to live. In fact, older AARP members (those 65+) are more likely to rate
the Greater Kingsport Area as an excellent place for older people to live.
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Top Personal Concerns in the Greater Kingsport Area

The top two personal concerns of AARP members and residents in
Kingsport, TN are affording their health care costs and maintaining their
independence.

AARP members and residents were asked about their level of concern in 11 different
categories. These top two concerns were expressed by all AARP members regardless of
age.

Germane to this survey, the third overall concern is being safe and secure where you live —
your home, neighborhood, and community. This is especially important to AARP
members with lower incomes (under $20,000), those in fair or poor health, and those with
disabilities.

The table below illustrates the placement of all 11 categories for all AARP members
broken down by three age segments and community residents. There is some variance in
the placement of these concerns based on the age of AARP members. Younger members
(50-59 years) express more concern about the pocketbook issues of housing, food, and
clothing costs as do members with lower incomes (under $20,000), members with
disabilities, and members in fair or poor health. Older members (75+ years) express more
concern about staying in their current home.

AARP Members
50-59 60-74 75+ Community
Total years years years Residents
Extreme Concerns (1,331) | (n=322) | (n=672) | (h=337) (n=108)

Affording the cost of health care, including

o 1 1 1 1 1
prescription drugs
Being able to remain independent as you get older 2 2 2 2 2
Safety and security in your home, neighborhood,

: 3 5 4 3 7

and community
Staying physically active 4 6 3 4 3
Affording your housing and utility costs 5 3 5 6 5
Having long-term care services that would allow
you or a family member to say at home for as long 6 7 7 7 6
as possible
Staying connected to family and friends 7 9 6 5 4
Affording the costs of food and clothing 8 4 8 11
Continuing to drive safely 9 8 9 8 10
Becoming ill or disabled 10 10 10 10 9
Bemg able to stay in your current home or 11 11 11 9 11
residence as you get older
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Top Features of the Greater Kingsport Area

AARP members and community residents were asked their opinion on the importance of a
series of 43 different attributes about the Greater Kingsport Area and if these attributes
existed in the Greater Kingsport Area. These attributes were broken down into the
following areas:

e Activities

e Transportation

e Community Design

e Housing

e Education & Employment

e Environment

After members were asked about the importance of each attribute listed in these categories,
they were asked if these attributes existed in the Greater Kingsport Area. Pairing these
questions allows us to look at “gaps” between the importance of an attribute and its
existence in the Greater Kingsport Area. To compare these questions, members who said
an attribute is extremely, very, or somewhat important were aggregated and compared to
members who said whether or not an attribute existed in the Greater Kingsport Area.
Members who said they were not sure if an attribute existed in the Greater Kingsport Area
were removed from this analysis. However, these members can provide insight into the
awareness of the presence of the attribute in the Greater Kingsport Area.

For each of these six areas, this report will next highlight the importance of the attributes to
AARP members and community residents, any gaps in the importance of the attribute and
its existence in the Greater Kingsport Area, and the awareness of members’ and residents’
about the attribute.

Unfortunately, there are too few respondents to the community resident survey to robustly
perform the gap analysis.
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Activities. Two in three members and three in four community residents say
that opportunities to exercise are extremely or very important to have in the
Greater Kingsport Area.

Some variation exists in the importance of these activities between members and residents
in the importance of parks and volunteer opportunities. Younger AARP members (50-64
years) and female members are more likely to say that parks, opportunities to exercise, and
to volunteer are extremely important for the Greater Kingsport Area.

Activities of Importance (Extremely & Very) to AARP Members & Community Residents

Opportunities for exercising and staying or 67%

getting physically fit 76%

Conveniently located and well run parks 75%

Conveniently located and well run senior centers

EAARP Members
Conveniently located and well run community (n=1,331)
and recreation centers

EResidents

(n=108)

Meaningful volunteer opportunities

T T T T T 1

0% 20% 40% 60% 80% 100%

The biggest gap identified between what is important and what exists in the
Greater Kingsport Area in our list of activities is well run and located
community and recreation centers.

However, the spread of this gap is relatively low. No gaps were present in terms of senior
centers and meaningful volunteer opportunities.

Activities in the Greater Kingsport Area Importance | Existence

(n varies based on awareness of attribute) Gap of Attribute | of Attribute
Co_nvemently located and well run community and recreation centers 11.9% 92 8% 80.9%
(n=870)
Conveniently located and well run parks (n=1,102) -2.7% 95.2% 92.5%
Opiportunltles for exercising and staying or getting physically fit -1.8% 94.6% 92 8%
(n=1,101)
Conveniently located and well run senior centers (n=1,067) 0.4% 92.7% 93.1%
Meaningful volunteer opportunities (n=1,014) 7.3% 89.5% 96.8%
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However, nearly three in ten (29%) members and one in three residents (33%) say they
were “not sure” if conveniently located and well run community and recreation centers

existed in the Greater Kingsport Area.

Transportation. About eight in ten members and community residents say
that having special transportation services for people with disabilities and
other special needs is extremely or very important to have in the Greater

Kingsport Area.

Not surprisingly, AARP members with fair or poor health, those with disabilities, and those
with low incomes are more likely to say all of these transportation features are extremely
important for the Greater Kingsport Area. Little variation exists in importance of these

features among members and community residents.

Transportation Features of Importance (Extremely & Very) to

AARP Members & Community Residents

Special transportation services for people
w/disabilities & special needs

Convenient public transportation

Posted bus schedules and routes

Bus stops w/benches and shelters

78%
82%

67%

EAARP Members
(n=1,331)

HEResidents
(n=108)

T T T

0% 20% 40%

60%

T

80%

100%

The biggest gaps identified between what is important and what exists in the
Greater Kingsport Area in our list of transportation attributes are bus stops
with benches and shelters, posted bus schedules and routes, and

convenient public transportation.

It’s important to note that for the most important transportation feature — special

transportation services — the lowest gap exists.

Transportation in the Greater Kingsport Area Importance Existence

(n varies based on awareness of attribute) Gap of Attribute | of Attribute
Bus stops with benches and shelters (n=780) -49.0% 90.7% 41.7%
Posted bus schedules and routes (n=708) -28.9% 91.9% 63.0%
Convenient public transportation (n=1,007) -20.2% 93.5% 73.3%
Special transportation services for people with disabilities and 7.0 94.8% 87.6%

other special needs (n=709)
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However, lots of uncertainty was present in terms of AARP members’ and community
residents’ awareness of whether these transportation features are available in the Greater

Kingsport Area:

Posted bus schedules (members, 41%; residents, 32%)

Special transportation services (members, 41%; residents, 31%)

Bus stops with benches and shelters (members, 36%; residents, 25%)
Convenient public transportation (members, 19%; residents, 21%)

Community Design. Nine in ten members and residents say that well
designed and maintained streets and adequate street lighting are extremely
or very important to have in the Greater Kingsport Area.

Sidewalks, an attractive community, and handicapped accessible public buildings are also
important to about eight in ten members and residents.

Community Design Features of Importance (Extremely & Very) to
AARP Members & Community Residents

Well designed & maintained streets

Adequate street lighting

Well maintained sidewalks

A visually attractive community

Public buildings & facilities that are
handicapped accessible

Conveniently locatedlibraries or
branches

Convenient places for public events &
meetings

Walking or biking trails

Farmer's markets

Preservation of local history & heritage

An active & lively downtown

Entertainment (theatres & concerts)

Attractive entrances or gateways to the
city

Public flower gardens

Urban or community vegetable gardens

Public art (sculpture & murals)

Public fountains or water features

86%
77%
84%
76%
89%
73%
1%
72%
79%
70%
81%
65%
79%
56%
61%
42%
49%
37% EAARP Members (n=1,331)
0
39%
% BResidents (n=108)
46%
33%
37%
0% 20% 40% 60% 80% 100%
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For the most part, the importance of these features to members and residents are similar,
with the exception of walking/biking trails, an active downtown, entertainment, and public
art.

Younger members (50-59 years) are more likely to say that entertainment and walking or
biking trails are extremely important than older members. Female members are more
likely to say that many of these cosmetic attributes are extremely important, such as a
visually attractive community, attractive entrances and gateways to the city, public art, and
public fountains or water features.

The biggest gaps identified between what is important and what exists in the
Greater Kingsport Area in community design attributes are urban or
community vegetable gardens, attractive entrances or gateways to the city,
well maintained sidewalks, and well designed and maintained streets.

No gaps exist between what is important and available in handicapped accessible public
buildings, farmer’s markets, and public art.

Community Design in the Greater Kingsport Area Importance Existence

(n varies based on awareness of attribute) Gap of Attribute | of Attribute
Urban or community vegetable gardens (n=637) -46.9% 75.6% 28.7%
Attractive entrances or gateways to the city (n=990) -44.8% 90.4% 45.6%
Well maintained sidewalks (n=1,046) -37.9% 97.7% 59.8%
Well designed and maintained streets (n=1,129) -32.9% 98.4% 65.5%
Public flower gardens (n=822) -24.3% 85.6% 61.3%
Public fountains or water features (n=850) -20.7% 75.7% 55.0%
Adequate street lighting (n=1,100) -19.1% 97.7% 78.6%
An active and lively downtown (n=1,083) -17.4% 91.6% 74.2%
A visually attractive community (n=1,140) -10.1% 94.1% 84.0%
Entertainment, such as theatres or concerts (n=1,155) -10.0% 93.7% 83.7%
Convenient places for public events and meetings (n=1,083) -7.5% 96.7% 89.2%
Preservation of local history and heritage (n=1,061) -3.6% 96.1% 92.5%
Conveniently located libraries or library branches (n=1,235) -2.8% 95.1% 92.3%
Walking or biking trails (n=1,166) -0.3% 95.9% 95.6%
Fnu:blli,(ig;)ildings and facilities that are handicapped accessible 1.4% 96.0% 97 4%
Farmer’'s markets (n=1,266) 4.4% 94.4% 98.8%
Public art, such as sculpture or murals (n=1,126) 17.0% 77.3% 94.3%
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However, lots of uncertainty was present in terms of members’ and residents’ awareness of
whether these community design features in the Greater Kingsport Area are present:

e Urban or community vegetable gardens (members, 48%; residents, 32%)
e Public flower gardens (members, 34%; residents, 23%)
e Public fountains or water features (members, 31%; residents, 23%)

Housing. Nearly all members and residents say that safe neighborhoods are
extremely or very important to have in the Greater Kingsport Area.

Exactly nine in ten members also say that assisted living options, including nursing homes
are important. In fact, all the housing features asked about in this survey yielded very high
importance rates. Members with fair or poor health and members with disabilities are
more likely to say that a variety of housing options for people with disabilities and other
special needs is extremely important. Members with lower incomes (under $20,000) are
also more likely to say that independent living options and assisted living options are
extremely important.

Housing Features of Importance (Extremely & Very) to
AARP Members & Community Residents

96%

Safe neighborhoods
95%

Assisted living 90%

options

An adequate supply EAARP Members
of affordable housing (n=1,331)
B Residents
Independent living (n=108)
options for seniors 90%
A variety of housing
options for people
w/disabilities or other
special needs
T T T T T 1
0% 20% 40% 60% 80% 100%

No variations exist in the importance of these housing attributes between members and
community residents.

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for Lifetime 10



The biggest gaps identified between what is important and what exists in the
Greater Kingsport Area in housing attributes are affordable housing and a

variety of housing options.

Other important housing attributes — safe neighborhoods, assisted living and independent

living options — have smaller gaps.

Housing in the Greater Kingsport Area Importance Existence

(n varies based on awareness of attribute) Gap of Attribute | of Attribute
An adequate supply of affordable housing (n=759) -27.6% 98.5% 70.9%
A varlety of houslng options for people with disabilities or other 292 204 96.8% 74.6%
special needs (n=668)
Independgnt Ilvmg options for seniors, such as age restrE:ted 14.2% 98.2% 84.0%
communities, senior apartments, or one-story houses (n=949)
Safe neighborhoods (n=1,016) -11.5% 98.8% 87.3%
Assisted living options, including nursing homes (n=1,146) -1.7% 98.3% 96.6%

However, lots of uncertainty was present in terms of members’ and community residents’

awareness of whether these housing features in the Greater Kingsport Area are available:

e Variety of housing options for people with disabilities or other special needs

(members, 45%; residents, 42%)

e An adequate supply of affordable housing (members, 39%; residents, 28%)
¢ Independent living options (members, 25%; residents, 29%)

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for Lifetime
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Education & Employment. Over nine in ten members and community
residents say good job opportunities and excellent schools are extremely or
very important to have in the Greater Kingsport Area.

About nine in ten members and residents also say that job training and re-training
opportunities and higher learning institutions are important. Younger members (50-59
years) and members who are currently employed are more likely to say that jobs, schools,
and job training and re-training opportunities are extremely important.

Employment & Education Features of Importance (Extremely & Very)
to AARP Members & Community Residents

Good job
opportunities for all
ages

93%
94%

93%
94%

Excellent schools for
children

Job training or re- 90%
training opportunities 92%

89%

Higher learning
institutions 90% | HAARP Members
(n=1,331)
Opportunities for life- M Residents
long learning (n=108)
T T T T T 1
0% 20% 40% 60% 80% 100%

No variation exists in the importance of these features among members and residents.

The biggest gaps identified between what is important and what exists in the

Greater Kingsport Area in this category are good job opportunities and job
training and re-training opportunities.

Education & Employment in the Greater Kingsport Area Importance Existence
(n varies based on awareness of attribute) Gap of Attribute | of Attribute

Good job opportunities for all ages (n=882) -57.0% 99.1% 42.1%
Job training or re-training opportunities (n=746) -23.7% 97.9% 74.2%
Opporttinltles for life-long learning (community classes, clubs, -8.3% 96.8% 88.5%
etc.) (n=924)
Excellent ichools for children (Kindergarten through high -6.6% 98.1% 91.5%
school) (n=1,133)
Higher learning institutions (colleges, universities, vocation or 200 o o
technical schools) (n=1,167) 3.9% 97.0% 93.1%

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for Lifetime
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However, lots of uncertainty was present in terms of members’ and residents’ awareness of
whether these education and employment features in the Greater Kingsport Area are
available:

e Job training or re-training opportunities (members, 39%; residents, 35%)
e (Good job opportunities (members, 29%; residents, 22%)
o Life-long learning opportunities (members, 25%; residents, 22%)

Environment. Over nine in ten members and community residents say that
clean air and water and well managed landfills are extremely or very
important to have in the Greater Kingsport Area.

Younger members (50-64 years) are more likely to say that tree conservation and upkeep
of abandoned buildings are extremely important. No variation exists in the importance of
these features between AARP members and residents.

Environmental Features of Importance (Extremely & Very) to
AARP Members & Community Residents

93%
93%

Clean air

93%
95%

Clean water

92%
Well managed landfills
94%

Removal orupkeep of
abandoned buildings or lots

86%

Recycling programs
86%

EAARP Members
(n=1,331)

BResidents (n=108)

Construction requirements
that preserve environment

Conservation of trees

0% 20% 40% 60% 80% 100%
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The biggest gaps identified between what is important and what exists in the
Greater Kingsport Area in our list of environmental attributes are removal or

upkeep of abandoned buildings and clean air.

Very small gaps exist between what is important and available in clean water, landfills, and

recycling programs.

Environment in the Greater Kingsport Area Importance | Existence of
(n varies based on awareness of attribute) Gap of Attribute Attribute
Removal or upkeep of abandoned buildings or lots (n=727) -52.6% 97.6% 45.0%
Clean air (n=961) -50.7% 97.9% 47.2%
Construction requirements that preserve the environment and
natural resources and don't significantly change the lay of the -23.1% 96.2% 73.1%
land (n=586)
Conservation of trees and a tree planting program (n=709) -13.2% 97.2% 84.0%
Clean water (n=1,066) -6.2% 97.2% 91.0%
Well managed landfills (n=798) -3.0% 97.3% 94.3%
-1.1% 97.6% 96.5%

Recycling programs (n=1,171)

However, lots of uncertainty was present in terms of members’ and residents’ awareness of
whether these environmental attributes in the Greater Kingsport Area are available:

e Construction requirements that preserve the environment (members, 50%;

residents, 53%)

e Conservation of trees (members, 42%; residents, 39%)

e Abandoned building upkeep (members, 40%; residents, 33%)
e Well managed landfills (members, 35%; residents, 37%)

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for Lifetime
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Top Neighborhood Features

Nearly all AARP members and community residents say they are satisfied
with their neighborhood as a place to live.

Less than five percent say they are not too or not at all satisfied with their neighborhood.
Community residents from the convenience sample were very similar in their satisfaction
of their neighborhood.

Satisfaction with their Neighborhood as a Place to Live

Extremely
Very 51%

Somewhat EAARP Members

(n=1,331)
Not too W Residents
(n=108)
Not at all
0% 20% 40% 60% 80% 100%

About six in ten members and community residents rate their neighborhood
as an excellent or very good place for older people to live.

However, about one in seven members and one in six community residents rate their
neighborhood as fair or poor place for older people to live.

Their Neighborhood as a Place for Older People to Live

Excellent

Very good 45%
Good EAARP Members
(n=1,331)
Fair BResidents
(n=108)
Poor
0% 20% 40% 60% 80% 100%
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Safety and security, well designed and maintained streets, and adequate
street lighting in their neighborhoods are the most important features for
AARP members and community residents living in the Greater Kingsport
Area.

AARP members and residents were asked how important the nine features in the graph
below were to them when thinking about their neighborhood. For the most part, members
and residents (in our convenience sample) rate the importance of these features similarly,
with the exception of having a grocery store or drug store close by.

Neighborhood Features of Importance (Extremely & Very)
to AARP Members and Community Residents

Safety & security
Well designed & maintained streets

Adequate street lighting

Well maintained sidewalks going where you want to
go

Conveniently located & well run parks

Grocery store within 1/2 mile of home

Drug store within 1/2 mile of home EAARP Members
(n=1,331)
Conveniently located & well run community & 60% )

recreation centers B Residents

(n=108)
Walking or biking trails within 1/2 mile of home
61%
0% 20% 40% 60% 80% 100%

Seven in ten members say that well maintained sidewalks and conveniently located parks
are also important to have in their neighborhoods. Sidewalks are extremely important to
AARP members with disabilities.

Over half of AARP members reported the remaining features as extremely or very
important to have in their neighborhoods. AARP members with disabilities were more
likely to say that having a grocery store within a half-mile from their home was extremely
important. Members with disabilities and members in fair or poor health were more likely
to say that having a drug store close by was also extremely important to them.
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Younger members (50-64 years) were more likely to say that walking or biking trails close
to their home was extremely important.

Nine in ten members and community residents say they cannot safely walk
from their home to their doctor’s office, and at least three in four cannot walk
safely from their home to a grocery store or a bank.

In a “walkable community,” it is possible to “get around” without the use of a car,
regardless of your age or physical ability. Walkable communities are designed for the flow
of people, not cars. AARP members were asked if they could safely walk from their home
to various places of necessity. Most members say they cannot walk safely from their home
to these places of necessity.

AARP Members & Community Residents Who Cannot Walk Safely to These Places

91%
90%

Doctor's office

Grocery store

Bank or financial
services center

EAARP Members
76%
Pharmacy 0 (1,331)
HEResidents
75% (n=108)
Public transportation
. 74%
Park or recreation area
T T T T T 1
0% 20% 40% 60% 80% 100%

Three in four members also say they cannot walk safely from their home to a pharmacy, to
public transportation, or to a park or recreation area.

Little variation exists between members’ and community residents’ inability to walk to

these places, with the exception of walking to a park or recreation area, which residents are
more likely to be able to do.
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Neighborhood Services in the Greater Kingsport Area

End-of-life services are the most important neighborhood service for AARP
members and community residents living in the Greater Kingsport Area.

AARP members and residents were asked how important the 15 services in the graph
below were to them in thinking about their neighborhood. Closely related to Hospice
services, about six in ten members and residents also say that home health aides and
visiting nurses are extremely or very important. With two exceptions (home repair services
for low-income and elderly and a 911 call button), the importance of these services are
very similar among members and residents.

Neighborhood Services of Importance (Extremely & Very)
to AARP Members & Community Residents

) . 75%
End of life/Hospice 69%
0,
Home health aides 55cy?1/0
. . . 61%
Service that helps low-income & elderly w/home repairs 29%
Visiting nurse services 563/8%
911 call button 4% 57%
Outdoor maintenance services 48023%
Home health monitoring services 40% 49%
0,
Respite care 44029/0
. . . 47%
Daily calls for companionsh
Y panionship 44% EAARP Members
26% (n=1,331)
Adult day care centers 45%
43% BResidents (n=108)
Meals-on-Wheels, home-delivered meals 4?8%
Affordable housekeeping services 43;/;’/0
Group meals, senior lunch programs 35(’)2%
Prescription drug home delivery 2520/80%
Grocery home delivery 22010%)
0% 20% 40% 60% 80% 100%
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AARP members who say their health is fair or poor as well as those whose income is less
than $20,000 were more likely to say that grocery and prescription drug home delivery,
group meals, and a service that helps low-income or older persons with home repairs were
extremely important. AARP members with disabilities were more likely to say that
affordable housekeeping services, meals-on-wheels, outdoor maintenance services, and
daily calls for companionship were extremely important.

Gaps in Neighborhood Features & Services

After members were asked how important the prior neighborhood features and services
were, they were asked if these features and services existed in their neighborhood. Pairing
these questions allows us to look at “gaps” between the importance of a feature or service
and its existence in their neighborhood. To compare these questions, members who said a
feature or service is extremely, very, or somewhat important were aggregated and
compared to members who said whether or not a feature or service existed in their
neighborhood. Members who said they were not sure if a feature or service was in their
neighborhood were removed from this analysis. Unfortunately, there are too few

respondents in the community resident survey to robustly perform this analysis.

The biggest gap identified in features between what is important and what
exists in the neighborhoods of AARP members in the Greater Kingsport
Areais well maintained sidewalks going where you want to go.

Neighborhood Features Importance Existence of

(n varies based on awareness of feature) Gap of Feature Feature
Well maintained sidewalks going where you want to go (n=1,201) -61.1% 88.4% 27.3%
A grocery store within a %2 mile of your home (n=1,286) -46.9% 86.8% 39.9%
Co_nveniently located and well run community or recreation centers 42 7% 88.3% 45 6%
(n=1,080)
Walking or bike trails within a % mile of your home (n=1,192) -39.3% 85.6% 46.3%
Adequate street lighting (n=1,255) -38.3% 96.6% 58.3%
A drug store within a % mile of your home (n=1,275) -36.4% 86.2% 49.8%
Well designed and maintained streets (n=1,227) -33.5% 98.3% 64.8%
Conveniently located and well run parks (n=1,145) -31.1% 91.1% 60.0%
Safety and security (n=1,119) -21.0% 97.5% 76.5%

Other gaps noted by AARP members were not having a grocery store close by nor a

conveniently located community or recreation center.

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for Lifetime
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The biggest gap in services identified between what is important and what
exists in the neighborhoods of AARP members in the Greater Kingsport
Areais a service that helps low-income and older persons with home

repairs.
Neighborhood Services Importance of Existence
(n varies based on awareness of feature) Gap Service of Service
A Eervice that helps low-income and older persons with home repairs -50.6% 87 7% 37 1%
(n=609)
A 911 call button in your home (n=948) -43.5% 79.2% 35.7%
Grocery delivery to your home (n=831) -43.3% 51.8% 8.5%
Respite care (n=628) -36.6% 77.0% 40.4%
Affordable housekeeping services (n=803) -31.0% 80.6% 49.6%
Prescription drug delivery to your home (n=879) -22.8% 58.3% 35.5%
Home health monitoring services (n=641) -22.3% 75.5% 53.2%
Adult day care centers (n=871) -19.7% 81.7% 62.0%
Home health aides (n=826) -18.8% 88.2% 69.4%
Visiting nurse services (n=835) -17.6% 86.6% 69.0%
8litgg§)r maintenance services, such as lawn work or snow removal 17.5% 84.7% 67.2%
End of life or hospice care (n=932) -12.3% 92.4% 80.1%
Daily calls for companionship or assurance (n=701) -11.3% 76.2% 64.9%
Group meals, such as senior lunch programs (n=858) -9.5% 63.7% 54.2%
Meal-on-Wheels or home-delivered meals (n=1,040) 10.8% 75.4% 86.2%

Other gaps include not having a 911 call button in your home, groceries delivered to your

home, and respite care.

The availability of services that allow people to remain in their homes throughout their
lives is a keystone to viable livable communities. More importantly, however, is the
awareness of these services that allow residents to age in place. Many AARP members in
the Greater Kingsport Area, though, were not sure that these services existed in their
neighborhood. At least three in ten members says they are not sure the following services

exist in their neighborhood:

e Home repair services for low-income
and older persons (50%)

e Respite care (48%)

e Home health monitoring services
(46%)
Daily calls for companionship (44%)
Affordable housekeeping services
(36%)

Home grocery delivery (34%)

Home health aides (34%)

Visiting nurse services (33%)

Group meals (32%)

Home prescription drug delivery (30%)
Adult day care centers (30%)
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For many of the services that AARP members deem important — home repair services,
home health aides, visiting nurses — many members are not aware of their existence in their
neighborhood.

Your Home

Nearly six in ten AARP members (57%) and two in three community
residents (66%) in the Greater Kingsport Area say their homes need some
kind of modification to enable them to stay there as they age.

The top modifications needed were remodeling a bathroom and adding a security system.
Younger members (50-59 years) are more likely to say they need to modify their homes by
remodeling a bathroom, relocating a washer and dryer, adding a ramp, and adding a
security system.

Types of Home Modifications Needed by AARP Members & Community Residents

Remodeling a

bathroom 40%

Adding a security
system

B AARP Members
Adding a ramp for (1,331)

access from outdoors
EResidents (n=108)

Relocating a washer
and dryer

Adding arailing to
stairs

Remodeling a kitchen

Adding a bathroom for
single-level living

Adding a bedroom for
single-level living

0% 20% 40% 60% 80% 100%

Over half of AARP members (57%) and two in three community residents (66%) live in
the city limits of Kingsport, TN in a single family home (members, 83%; residents, 82%).
Nine in ten members and nearly nine in ten community residents (88%) own their home.
One-quarter of members live by themselves as do one-fifth of community residents.
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Over three in four members (77%) and community residents (78%) also say it is extremely
or very important for them to remain in their neighborhood or community for as long as
possible.

Conclusion

AARP members and community residents have provided many insights and thoughts about
life in the Greater Kingsport Area. And while members and residents are rooted in and
satisfied with their neighborhoods and the Greater Kingsport Area overall, they have
identified several areas that are lacking for them, but important to them.

Within the Greater Kingsport Area, members have identified certain attributes that are
Important to them but do not exist, like good job opportunities, bus stops with shelters and
benches, and well maintained sidewalks. In their neighborhoods, they have identified gaps
in terms of sidewalks, home repair services for people with low-incomes or for older
people, and nearby grocery stores.

The gaps identified by members represent their perceptions, and further study is needed to
ensure the gaps actually exist and, if not, to increase members’ and residents’ awareness of
the presence of important attributes.

Members and residents also say that they cannot safely walk to many places of necessity
presumably because of community design, like a grocery store, pharmacy, or public
transportation. Many members and residents also say their home needs to be modified to
allow them to successfully age in it.

Successful aging in place requires features including close proximity of grocery stores and
pharmacies, safe and convenient access to walking, biking, or public transportation for
non-drivers, and a home with universal design concepts. These concepts are important for
members and community residents in the Greater Kingsport Area given that high on their
list of concerns is remaining independent as they age and being safe and secure in their
neighborhood and community.

Findings from this extensive survey of AARP members and community residents can be
utilized by many entities, ranging from the City of Kingsport, Kingsport Regional Planning
Commission, businesses, entrepreneurs, non-profit organizations, and volunteer
organizations. These data have great potential for use in grant applications, providing
guidance for improvements in community infrastructure and services, business
development and/or expansion, and volunteer efforts that will help meet the needs of
persons living in the Greater Kingsport Area.

Additionally, since this is a pilot project for AARP Tennessee, this report will be made
available to other communities for their review and possible use.
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Demographic Characteristics of AARP Members (n=1,331)

Overall Health Rating
Excellent
Very good
Good
Fair
Poor

Ownership of Primary Residence
Own
Rent

Type of Primary Residence
Single family home
Mobile home
Town home or duplex
Apartment
Condominium or co-op

Used Internet or Email in Last Year

Gender
Male
Female

Age
50-59 years
60-74 years
75+ years

Marital Status
Married
Not married, living with partner
Separated
Divorced
Widowed
Never married

14%
36%
29%
16%

4%

90%
7%

83%
2%
2%
2%
6%

70%

51%
48%

24%
51%
25%

64%
1%
1%

12%

18%
3%

Employment
Employed, full-time
Employed, part-time
Retired

Education
K-12" grade, no diploma
High school graduate/GED
Post-high school, no degree
2-year college degree
4-year college degree
Post-graduate study, no degree
Graduate or professional degree

Live in City Limits of Kingsport
Yes
No

Hispanic Origin

Race
White or Caucasian
Black or African-American
American Ind. or Alaskan Native
Asian
Native Hawaiian or Pac. Islander
Other

Income
Less than $10,000
$10,000 to $19,999
$20,000 to $34,999
$35,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $99,999
$100,000 or more

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for a Lifetime 23

23%
11%
59%

8%
26%
17%

9%
15%

6%
18%

57%
39%

1%

96%
2%
1%

<1%
0%

<1%

4%
11%
18%
14%

6%

8%

8%
12%



Demographic Characteristics of Community Residents (n=108)

Overall Health Rating
Excellent
Very good
Good
Fair
Poor

Ownership of Primary Residence
Own
Rent

Type of Primary Residence
Single family home
Mobile home
Town home or duplex
Apartment
Condominium or co-op

Used Internet or Email in Last Year

Gender
Male
Female

Age
25-49 years
50-64 years
65+ years

Marital Status
Married
Not married, living with partner
Separated
Divorced
Widowed
Never married

29%
52%
15%
5%
0%

88%
9%

82%
0%
5%
3%
8%

92%

44%
55%

18%
52%
30%

73%
1%
0%

10%
9%
5%

Employment
Employed, full-time
Employed, part-time
Retired

Education
K-12" grade, no diploma
High school graduate/GED
Post-high school, no degree
2-year college degree
4-year college degree
Post-graduate study, no degree
Graduate or professional degree

Live in City Limits of Kingsport
Yes
No

Hispanic Origin

Race
White or Caucasian
Black or African-American
American Ind. or Alaskan Native
Asian
Native Hawaiian or Pac. Islander
Other

Income
Less than $10,000
$10,000 to $19,999
$20,000 to $34,999
$35,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $99,999
$100,000 or more
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12%
33%

2%
8%
16%
7%
27%
12%
28%

66%
32%

1%

96%
0%
0%
0%
0%
2%

3%
6%
10%
3%
7%
10%
21%
24%



Background

In undertaking the AARP Greater Kingsport, Tennessee Area Livable Community Pilot
Project, goals and tactics were identified by the local core team. These included:

e Engage AARP members and community volunteers to facilitate change by creating
an awareness of the need for livable communities.

e Develop a process or toolkit, using Kingsport as a pilot location, for improving
communities’ livability through Tennessee and the nation.

e Interface with community leaders to partner with AARP.

e Conduct a community needs assessment via an AARP community survey.

e Solicit support or funding from key community stakeholders (City, Kingsport
Economic Development Board, Chamber of Commerce, Kingsport Convention and
Visitors Bureau, civic groups, churches, aging partners, etc.).

e Advocate for changes in city codes and ordinances.

e Become pro-active in developing new and innovative ways of addressing
community design issues.

As a first step, using an initial small core group of local citizens from the Greater
Kingsport Area, and in conjunction with AARP, this mail survey was developed and
refined from April to August, 2009. In early September, a pre-test of the survey instrument
was conducted among local citizens from diverse backgrounds and perspectives. This
group also reviewed the draft cover letter and customized mailing envelope. From their
input, the survey instrument and cover letter were further refined.

In an effort to increase participation and response rate, in mid-October, a local publicity
campaign was conducted to notify citizens about the upcoming survey. This included
several newspaper articles, Senior Center newsletter, community e-newsletters,
announcements in public forums, recurring radio and television promotional interviews,
and brief presentations to numerous civic organizations and non-profit groups.

In order to maintain enthusiasm and momentum, a luncheon was held in December 2009
with pivotal community leaders invited for an overview presentation of the project to date.
Additionally, concepts of livable communities and pro-active efforts by other communities
were shared, thus laying the groundwork for next steps upon receiving this survey report.

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for a Lifetime 25



Methodology

This mail survey was conducted in October and November, 2009. A simple random
sample of 3,000 AARP members was selected from AARP’s membership database. These
members lived in the Greater Kingsport, TN Area as defined by these five ZIP Codes:
37660, 37662, 37663, 37664, and 37665. The sample was also proportionally stratified by
these three age segments: 50 to 59 years, 60 to 74 years, and 75+ years. Each respondent
was contacted four times receiving the following pieces of mail: a pre-notification
postcard, a survey, a reminder postcard, and a second survey. A total of 1,331 completed
surveys were returned by the cutoff date of November 25", yielding a response rate of 44
percent.

The AARP member survey has a sampling error of £2.7 percent. Survey responses were
weighted to reflect the distribution by age and ZIP Code within AARP membership of the
Greater Kingsport, TN Area. Weighted responses to all survey questions and the cover
letter are found in Appendix A.

A supplemental survey of community residents was administered to various locations and
groups in the Greater Kingsport Area. Nearly 300 copies of the same survey that was sent
to AARP members were hand-distributed to persons that resided in the survey’s identified
ZIP Code area at the following locations and community groups.

Locations Groups
e City of Kingsport e Board of Mayor and Alderman
e Kingsport Senior Center e Board of Education
e Kingsport City Schools o Key staff at City Schools
e Kingsport Public Library e Chamber of Commerce Executive Committee
e Colonial Heights Public Library e United Way Providers
e Eastman Employee Center ¢ Kingsport Tomorrow Board
e Chamber of Commerce e Weed and Seed Program

¢ Riverview Community

This community-wide survey of residents was a non-probability sample or convenience
sample. Due to this methodology, the findings herein of residents cannot be ascribed to all
residents in the Greater Kingsport Area. Responses to all survey questions and the cover
letter from this survey are found in Appendix B.
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APPENDIX A

ANNOTATED QUESTIONNAIRE OF AARP MEMBERS
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September 23, 2009
Dear AARP Member:

We need your help! AARP is seeking input from members who live in the
Greater Kingsport Area, and you have been randomly selected to receive the
enclosed survey.

The Greater Kingsport Area has been identified as one of three pilot locations
in the State of Tennessee (along with Nashville and Memphis). This project,
led by Margot Seay, State President of AARP in Tennessee and a Kingsport
resident, has as its goal to make the Greater Kingsport Area a more livable
community — or a place that allows people to maintain their independence and
quality of life as they age and retire.

Please take some time now to complete the enclosed questionnaire and
return it in the postage-paid return envelope by October 30, 2009.

Your experiences and thoughts about Kingsport and the Greater Kingsport
Area will be very important in implementing positive changes to make this
community a better place to live, work, and play. The results of this survey
will be shared with community leaders and used to develop projects that will
enhance our community.

Your answers will be confidential. If you have any questions or concerns,
please feel free to call Darlene Matthews at

We greatly appreciate your participation in this study and look forward to
receiving your completed survey. Thank you!

Sincerely,

Rachelle Cummins, AARP
Research Director

HEALTH /7 FINANCES / CONNECTING / GIVING / ENJOYING
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2009 AARP TENNESSEE LIVABLE COMMUNITY SURVEY OF
MEMBERS IN THE GREATER KINGSPORT AREA

The Greater Kingsport Area

n=1,331

1. How long have you lived in the Greater Kingsport Area?

7%
10%
10%
10%
63%

1%

<5years

5—-14 years

15 —-24 years

25 —34 years

35+ years

Missing/ No Answer

2. Were you born in the Greater Kingsport Area?

35%
65%
1%

Yes
No
Missing/ No Answer

3. Have you previously lived in the Greater Kingsport Area, moved away, and moved back?

29%
69%
1%

Yes
No
Missing/ No Answer

4. Overall, how satisfied are you with the Greater Kingsport Area as a place to live?

32%
50%
14%
2%
<1%
2%

Extremely satisfied
Very satisfied
Somewhat satisfied
Not very satisfied
Not at all satisfied
Missing/ No Answer

Your Interests and Concerns

5. How important are the following areas to you?

Making changes to your home to enable you
to stay there as you get older..........ccouveeeerneennne

Finding trustworthy and competent people to
hire or help you maintain your residence...........

Finding help to downsize your belongings or
remove unwanted clutter.........cccooveeviineeincnnnenn,
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Extremely Very

important important
v v
35% 36%
43% 36%
13% 21%

Somewhat
important

\4

19%

12%

28%

Notvery Notatall Missing/
important important No Answer

\4 v \4

5% 4% 1%
5% 3% 1%
24% 14% 2%
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Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

v v v v v v
Finding someone to help you with filling out
insurance, medical, or other forms........cccccvveee. 12% 18% 21% 28% 20% 2%
Having safe and affordable transportation
alternatives if you are no longer able to drive.... 36% 36% 16% 6% 5% 1%
Getting people involved in efforts to improve
your neighborhood ........cccccveeevciieiiiciiee e 19% 32% 31% 13% 4% 2%

6. Below is a list of concerns that have been expressed by people age 50 and older. Please check the
box M that most closely matches your level of concern about each item.

Extremely Very Somewhat Notvery Notatall Missing/
concerned concerned concerned concerned concerned No Answer

\/ v \/ \/ \/ \/
Being able to remain independent as you get
(o] o 1= SRRSO UPUPRRRUROE 60% 25% 8% 1% <1% 5%
Staying physically active ........ccocceeeeeiveiiiiienen. 53% 35% 6% 1% <1% 5%
Becoming ill or disabled..........cccceveieiiininnnnnn. 44% 31% 16% 3% 1% 6%
Staying connected to family and friends ............ 49% 30% 11% 4% 1% 6%
Being able to stay in your current
neighborhood or residence as you get older...... 38% 26% 19% 9% 3% 5%
Having long-term care services that would
allow you or a family member to stay at home
for as long as possible.......ccccceeeeeciieecciee e, 49% 29% 11% 3% 2% 6%
Affording the cost of health care, including
prescription drugs.......ccccveeeeeiiecciieeee e, 65% 21% 7% 2% 1% 5%
Affording your housing and utility costs............. 53% 21% 14% 6% 2% 5%
Affording the costs of food and clothing............ 48% 21% 15% 8% 3% 5%
Continuing to drive safely.......ccccccveeevciveeiinnnenn, 47% 28% 13% 5% 2% 6%
Safety and security in your home,
neighborhood, and community ........ccccceeecvveeenns 53% 23% 12% 5% 2% 5%
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Activities

7. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\/ \/ v \/ \/ \/
Conveniently located and well run senior
CONTEIS oottt et e e e e 25% 35% 27% 6% 2% 5%
Conveniently located and well run parks ..... 23% 38% 29% 4% 1% 5%
Conveniently located and well run
community and recreation centers............... 19% 35% 32% 7% 2% 5%
Opportunities for exercising and staying or
getting physically fit........ccocoveiriiiiieieees 29% 38% 22% 4% 1% 6%
Meaningful volunteer opportunities............. 16% 33% 34% 9% 2% 6%

8. Does the Greater Kingsport Area have the following features?

Yes No Not sure Missing
v v v v
a. Conveniently located and well run senior centers ........cccccceeeeeiieneenecnneens 75% 6% 15% 5%
b. Conveniently located and well run parks.........ccccooeevienininiinnieceeene 77% 6% 11% 6%
c. Conveniently located and well run community and recreation centers ..... 539% 13% 29% 6%
d. Opportunities for exercising and staying or getting physically fit............... 77% 6% 11% 6%
e. Meaningful volunteer opportunities .......c.cceveeriienieniceeceeeeeeee 74% 3% 18% 6%
Transportation

9. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

v v \/ v \/ \/
Convenient public transportation............... 33% 37% 19% 4% 2% 5%
Bus stops with benches and shelters.......... 30% 34% 22% 7% 2% 6%
Posted bus schedules and routes................ 31% 36% 19% 6% 2% 6%
Special transportation services for
persons with disabilities or other special
T<T<To U UUSPRRNN 41% 37% 12% 3% 2% 6%
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10. Does the Greater Kingsport Area have the following features?

Yes No Not sure Missing
v v v v
a. Convenient public transportation........cccccceveeiiieeiicciee e 56% 20% 19% 6%
b. Bus stops with benches and shelters........cccccevvieeiiiciiicccee e, 24% 34% 36% 6%
c. Posted bus schedules and roUtes ........cccveviveiiiiiiiiiec e 34% 20% 41% 6%
d. Special transportation services for persons with disabilities or other
£y o1 Tol 1 W 0 [=T=To PSRRI 47% 7% 41% 6%

Community Design
11. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

v v v v v v
A visually attractive community ................... 38% 46% 11% 1% <1% 5%
An active and lively downtown .................... 30% 40% 22% 3% 1% 5%
Attractive entrances or gateways to the
CIY ettt 18% 38% 31% 7% 2% 4%
Preservation of local history and heritage ...  29% 44% 21% 3% 1% 3%
Farmers’ markets.....c..ccoceeveeneeneenecnieennenne 27% 46% 19% 3% 1% 4%
Urban or community vegetable gardens...... 13% 24% 35% 20% 4% 5%
Public flower gardens ........cccccevecveeeinciveennns 14% 28% 38% 13% 3% 5%
Public art, such as sculpture or murals ........ 11% 24% 39% 17% 5% 5%
Public fountains or water features............... 10% 23% 39% 19% 4% 6%
Conveniently located libraries or library
branches ......ccocveieeiii e 31% 47% 15% 3% 1% 4%
Entertainment, such as theatres or
CONCEIES .o 22% 43% 25% 4% 2% 4%
Public buildings and facilities that are
handicapped accessible........cccccceeeeeennnnneenn. 45% 38% 11% 1% 1% 5%
Convenient places for public events and
MEETINGS ..eeeeeiiiiieeee et 31% 46% 16% 2% 1% 4%
Well designed and maintained streets......... 47% 43% 6% <1% <1% 4%
Adequate street lighting........ccccovvvveeeerinnnns 52% 38% 6% <1% 1% 4%
Well maintained sidewalks.........cc.ccccevuuennee. 49% 39% 7% 1% 1% 4%
Walking or biking trails.........cccoeeeeiiieennnen. 35% 41% 18% 2% 1% 4%
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12. Does the Greater Kingsport Area have the following features?

Yes No Not sure  Missing

v v v v

a. Avisually attractive COmMmMUNILY ....cccvveeeeciiieiiieeccee e, 72% 14% 10% 4%
b. An active and lively dOWNtOWN .......ccueevivciiiiiiieeecee e, 60% 21% 14% 4%
c. Attractive entrances or gateways to the City......cccccvvvcieeiiiieennnns 34% 41% 21% 5%
d. Preservation of local history and heritage.........cccccevvcievinicieeinnnen, 74% 6% 16% 4%
€. Farmers’ Markets ......cooceeeieieiiee e 94% 1% 1% 4%
Urban or community vegetable gardens.......cccocccvevvcieeeiniien e, 14% 34% 48% 4%

8. Public flower Sardens .......ccuevivciieiiiiiiee e 38% 24% 34% 4%
h. Public art, such as sculpture or murals........cccccveveeiiiiiiiiieeee e, 80% 5% 11% 4%
i. Public fountains or water features ........cccceveeveeienincnicnicneens 35% 29% 31% 5%
j. Conveniently located libraries or library branches..........ccc.cc........ 86% 7% 4% 3%
k. Entertainment, such as theatres or concerts .........cccvvvrevererevevnennns 73% 14% 9% 4%
I.  Public buildings and facilities that are handicapped accessible...... 81% 2% 14% 4%
m. Convenient places for public events and meetings..........c.c......... 73% 9% 14% 5%
n. Well designed and maintained streets ........ccccccceeevcvveeeicveeeccnnenn. 56% 29% 10% 5%
0. Adequate street lighting .....ccccceovvveeieiiiiiiec e, 65% 18% 13% 5%
p. Well maintained sidewalks .........ccccvieiiviiiiiiiiieeccee e, 47% 32% 17% 5%
g. Walking or biking trails .........ccceeeuiiiiiiiiie e, 84% 4% 8% 4%

Community Housing

13. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

v v v v v v

a. Safe neighborhoods..........ccccovviiiininnn, 81% 15% 1% 0% <1% 3%
b. An adequate supply of affordable

ROUSING....viiiiiiiee e, 53% 36% 8% <1% 1% 3%
c. Independent living options for seniors,

such as age restricted communities,

senior apartments, or one-story houses.  57% 31% 7% 1% 1% 3%
d. A variety of housing options for

persons with disabilities or other

special Needs......cccceevvciieiiiiiieeeiee e, 52% 35% 7% 1% 1% 4%
e. Assisted living options, including

NUISINE hOMES ....ovvviiiiiiiieec e, 58% 32% 5% <1% 1% 4%
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14.

a. Safe neighborhoods

b. An adequate supply of affordable housing..........cccoovvveviiiieinnnenn.

Independent living options for seniors, such as age-restricted
Cc. communities, senior apartments, or one-story houses..................

A variety of housing options for persons with disabilities or

d. other special needs

e. Assisted living options, including nursing homes .........ccccccvveeeeeenn.

Community Education and Employment

Does the Greater Kingsport Area have the following features?

Yes
v

67%

40%

60%

38%
83%

No Not sure
v v
10% 19%
17% 39%
11% 25%
13% 45%
3% 9%

15. How important is it to have the following features in the Greater Kingsport Area?

Good job opportunities for all ages.........

Job training or re-training opportunities .

Excellent schools for children
(Kindergarten through high school).........

Higher learning institutions (colleges,

universities, vocational or technical

schools)

Opportunities for life-long learning

(community classes, clubs, etc.) ..............

Extremely Very Somewhat
important important important
\/ \/ \
71% 22% 2%
60% 30% 1%
76% 17% 2%
64% 25% 5%
55% 31% 7%

16. Does the Greater Kingsport Area have the following features?

a. Good job opportunities for all ages

Yes

28%

Notvery Notatall

Missing
v
5%
4%

4%

5%
5%

Missing/

important important No Answer

b. Job training or re-training opportunities

c. Excellent schools for children (Kindergarten through high

(3 oo o] ) PP URUSRR

42%

78%

d. Higher learning institutions (colleges, universities, vocational or

technical SCOOIS)......uvveeiiiiiieeeee e

e. Opportunities for life-long learning (community classes, clubs,
<Y (o3 U URUSRR

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for a Lifetime

82%

62%

\ 4 \ 4
<1% <1%
<1% <1%
<1% <1%

1% <1%

1% <1%

No Not sure
v v
38% 29%
15% 39%
7% 9%
6% 7%
8% 25%

v
4%
5%

5%

6%

6%

Missing

\4

5%

5%

6%

5%

5%
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Community Environment

17. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat
important important important

\/ v
Clean @il .uuueee e 75% 18%
Clean Water.....cooccvveeeee e 78% 15%
Well managed landfills.......c.cccoceeivcieeiiiiiennns 71% 21%
Conservation of trees and a tree planting
PrOZramM cooiiiiiiiiieieeeeeeeeeee et 43% 36%
Removal or upkeep of abandoned buildings
OF JOES c i 50% 37%
Recycling programs (glass, paper, plastic,
AluMINUM) e 52% 33%
Construction requirements that preserve
both the environment and natural resources
and don’t significantly change the lay of the
AN oo 47% 35%

A. ClEAN @I et
D, Clean Water....oooieiieieeeeete e
c. Well managed landfills.........ccoeeeeeiiiiiiiiie e
d. Conservation of trees and a tree planting program .......................
e. Removal or upkeep of abandoned buildings or lots.......................
f.  Recycling programs (glass, paper, plastic, aluminum, etc.)............

g. Construction requirements that preserve the environment and
natural resources and don’t significantly change the lay of the

\4
2%
1%
2%

14%

9%

9%

11%

Notvery Notatall
important important No Answer

v
<1%
<1%
<1%

1%

1%

1%

2%

No

38%
7%
3%
9%

30%
3%

12%

v
<1%
<1%
<1%

1%

<1%

1%

1%

Not sure
v

23%
15%
35%
42%
40%
6%

50%

Missing/

v
5%
6%
5%

4%

4%

5%

5%

Missing
v
5%
5%
5%
5%
6%
6%

6%

1= 2 o 1SR
19. Thinking about your future needs, how would you rate the Greater Kingsport Area as a place
for older people to live?
28% Excellent
41% Very good
19% Good
7% Fair
1% Poor
4% Missing/ No Answer
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Your Neighborhood

20. How long have you lived in your current neighborhood?
14% <5years
21% 5-14 years
18% 15— 24 years
13% 25 —34 years
30% 35+ years
3% Missing/ No Answer

21. Overall, how satisfied are you with your neighborhood as a place to live?

33% Extremely satisfied
46% Very satisfied

17% Somewhat satisfied
3% Not very satisfied
<1% Not at all satisfied
2% Missing/ No Answer

22. How important is it to have the following features in your neighborhood?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\/ \/ \/ \/ \/ \

a. Well designed and maintained streets..  53% 41% 3% <1% <1% 2%
b. Adequate street lighting........ccccccevunneee.. 55% 34% 6% 1% 1% 3%
c. Conveniently located and well run

PATKS ceevveeeeciiee e 33% 36% 20% 6% 2% 4%
d. Conveniently located and well run

community or recreation centers.......... 28% 32% 27% 8% 2% 3%
e. Well maintained sidewalks going to

where you want to g0........ccccveeeeeeennns 40% 33% 15% 7% 3% 4%
f. Safety and security .......ccccvveeeeeiiinnnnnnn, 74% 20% 2% <1% <1% 4%
g. Walking or biking trails within a half

mile of your home .........cccoveeeeirinnnnnen, 27% 28% 28% 9% 3% 4%
h. A grocery store within a half mile of

YOUr hOME ooeeeiiiiiieeee e 36% 29% 22% 9% 2% 3%
i. Adrug store within a half mile of your

HOME. i 35% 28% 22% 9% 2% 4%
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23. Does your neighborhood have the following features?

Yes No Not sure Missing
v v v \
a. Well designed and maintained streets........ccccceeevciieeeciieeeeennnn, 60% 32% 5% 3%
b. Adequate street lighting .......cccoveeiieciiiiiiie e, 55% 39% 4% 2%
c. Conveniently located and well run parks........cccoeeveeiiicieeeininenn, 52% 34% 11% 3%
d. Conveniently located and well run community or recreation
(o= g =] PP PPPPPPPPPPPPPPPPPR 37% 44% 15% 3%
e. Well maintained sidewalks going to where you want to go........ 25% 66% 6% 4%
f.  Safety and SECUNItY....cooviiiiiciiieicec e 64% 20% 13% 3%
g. Walking or biking trails within a half mile of your home............. 41% 48% 7% 4%
h. A grocery store within a half mile of your home.........ccccveeenni 39% 58% 1% 2%
i. Adrug store within a half mile of your home.........cccoevevinnnen.n, 48% 48% 1% 3%
Services

24. How important is it to have the following services available in your neighborhood?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\/ \/ \/ \/ \/ \/

a. Affordable housekeeping services

(cleaning or light maintenance)............ 17% 26% 34% 17% 5% 2%
b. Grocery delivery to your home............. 9% 13% 29% 34% 12% 3%
c. Prescription drug delivery to your

HOME .. 12% 17% 27% 31% 11% 3%
d. Group meals, such as senior lunch

PrOSramMS...cceeeiieeiieiereeeeeecieeeeeee e e 13% 20% 27% 28% 9% 2%
e. Meals-on-Wheels or home delivered

MEAIS..eeiiieeeieeee e 19% 25% 28% 18% 8% 3%
f. Outdoor maintenance services, such

as lawn work or snow removal............. 22% 32% 28% 11% 5% 3%
g. Aservice that helps low-income or

older persons with home repairs or

renovations, such as a roof, windows,

Oraramp, tC. .occevevvrrvirieeeeeerriiieeeen, 28% 32% 25% 9% 4% 2%
h. Home health aides, personal care

attendants, or other assistants who

help with personal needs. .................... 29% 32% 25% 8% 4% 3%
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Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

v v v v v v

Visiting nurse services, such as an RN,
who comes to your home..................... 29% 31% 24% 9% 4% 4%

Daily calls for companionship or
assurance, such as Contact Concern. ... 21% 27% 27% 16% 7% 3%

A 911 call button in your home............. 31% 25% 22% 12% 6% 3%
Adult day care centers. .....cccoccveeeeieinnnns 20% 26% 27% 16% 7% 4%

Home health monitoring services

(monitoring blood pressure, weight,

etc. and transmitting data that is

reviewed by health professionals or

emergency response systems that

alerts others of a medical

EMENZENCY). eviieiieeeeeieee e eree e e 23% 26% 27% 14% 6% 1%

Respite care (getting a break from
caregiving duties)........cceeeeecreeeiieesneenns 23% 26% 25% 14% 7% 5%

End of life or hospice care

(medication or services provided to

relieve symptoms of terminal illness

and assist families)......cc.ccceeeeveiieeninennns 45% 29% 14% 1% 3% 1%

. Does your neighborhood have the following services available?

Yes No Not sure  Missing
v v v v

Affordable housekeeping services (cleaning or light

MAINTENANCE) weiiiiiiiieeeiiee et ree e e sbae e e e saneeeeeae, 30% 30% 36% 4%

Grocery delivery to your home.......ccoecveeeiicieee e, 5% 57% 34% 4%

Prescription drug delivery to your home......cccoccceevviiiieiniiienennn, 23% 43% 30% 4%

Group meals, such as senior lunch programs.........cccceeceeeercnnennn, 35% 30% 32% 4%
e. Meals-on-Wheels or home delivered meals..........ccccceeeeeeccinnnenn, 67% 11% 18% 4%

Outdoor maintenance services, such as lawn work or snow

FEMOVAL ceiiiiiiieiiiee e e e e e e e e e b e e e e e e e e anees 50% 24% 23% 4%
g. A service that helps low-income or older persons with home

repairs or renovations, such as a roof, windows, or a ramp,

2] o PRPR 17% 29% 50% 4%

Home health aides, personal care attendants, or other

assistants who help with personal needs........cccoooeeviviieiinninnnn, 43% 19% 34% 4%
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i. Visiting nurse services, such as an RN, who comes to your

j. Daily calls for companionship or assurance, such as Contact

Concern.....

K.  Adult day care CeNLErs .....uviieiecciiiiieee e,

I.  Home health monitoring services (monitoring blood pressure,
weight, etc. and transmitting data that is reviewed by health
professionals or emergency response systems that alerts
others of a medical emergency) ......cccecveeeeiieee e,

m. A 911 call button in your home .......ccooveeiiiieiiiiieee e,

n. Respite care (getting a break from caregiving duties).................

0. End of life or hospice care (medication or services provided to
relieve symptoms of terminal illness and assist families)............

Yes

43%

34%
41%

26%
25%
19%

56%

No

20%

19%
25%

23%
46%
28%

14%

Not sure

v

33%

44%
30%

46%
24%
48%

25%

Missing
v

4%

4%
5%

5%
5%
5%

5%

26. If you needed to access any of the services referenced in Question 25, would you turn to any
of the following sources to get more information about them?

o Q

S @ &~ o o o

—

Family members or friends.......ccccccovveevciieeecciiee e,
Your doctor or other health professional......................
Area Agency on Aging and Disability ..........ccceeevineeenn,
Department of Human Services........cccccvueeeeciveeeecnnnennn,
SeNIOr CeNter ..o,
UNIted WAy cooeeee ettt e vrnnne e
Chamber of COmMMErce.......cccevcieeiiciiieeccieee e,
The INterNet....cov i,
PhONE BOOK......viiiiiiiiiiiiec e,

CoNtaCt CONCEIN covvviiieeiee et eaen

K.  LOCal NEWSPAPET ..uviiieee ettt ettt e,

l. Religious organization (church, synagogue, etc.) ..........

m. Other, please specify:

Yes
v
88%
88%
50%
50%
55%
30%
29%
57%
79%
38%
55%
68%

No
v
4%
5%
17%
21%
20%
39%
40%
23%
8%
27%
24%
14%

Not sure
v
3%
3%
26%
22%
18%
23%
22%
12%
6%
27%
13%
9%

Missing
v
5%
5%
7%
7%
7%
8%
9%
8%
7%
9%
9%
9%

27. Thinking about your future needs, how would you rate your neighborhood as a place for older
people to live?

21%
36%
27%
11%
3%
2%

Excellent

Very good

Good

Fair

Poor

Missing/ No Answer
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28. How important is it for you to remain in your neighborhood or community for as long as
possible?

45% Extremely important

32% Very important

14%  Somewhat important

4% Not very important

2% Not at all important

1% Not sure

3% Missing/ No Answer

Driving

29. How do you usually get around for things like shopping, visiting the doctor, running
errands, or other things?

Yes No Notsure  Missing
v v v v
a. Drive yourself.......ccooooiiiiiiiiiieceeeee e, 92% 4% <1% 4%
b. Getaride with family or friends.......ccccevvvvvvieviicennnnn, 24% 61% 1% 15%
Co WalKiiiii i 11% 71% 1% 16%
d. Ride abike ..coooeeriiiiiiiieee, 3% 80% 1% 17%
€. Take @ taXi..oocoiveeriereeereeeeee e, 3% 80% 1% 17%
f.  Use public transportation........cccceeceevvenrceenieecseeennnn, 3% 80% 1% 16%
g. Use a special transportation service, like one for
seniors or persons with disabilities ........cc.cccoecveeeinnn 3% 78% 2% 16%

Your Residence

30. Do you live in the city limits of Kingsport, Tennessee?
57% Yes
39% No
1% Not sure
3% Missing/ No Answer

31. Do you own or rent your primary residence?

90% Own
7% Rent
3% Missing/ No Answer
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32. What type of home is your primary residence?

83%
2%
2%
2%
6%
1%
3%

Single family home
Mobile home
Town home or duplex
Apartment
Condominium or co-op
Other, please specify:

Missing/ No Answer

33. Including yourself, how many people live in your household?

25%
58%
11%
3%
1%
<1%
3%

1

2

3

4

5

6 or more

Missing/ No Answer

34. Does your home need any of the following types of modifications to enable you to
stay there as you age?

T o

-~ O Q O

>

T o

o o

@

Yes No Not sure
\/ v v
Adding a bathroom for single-level living.........ccccccceunnee.. 6% 85% 1%
Remodeling a bathroom (shower, toilet, grab bars, etc.). 31% 60% 3%
Adding a bedroom for single-level living..........cccveeennnn.. 5% 85% 1%
Remodeling a kitchen .........ccccvvviiiiiiniiiiiceec e, 11% 79% 2%
Relocating washer and dryer........ccccvvveeiiiiieeieniiee e, 17% 74% 2%
Adding a ramp for access from outdoors..........cccceeeeunnenn. 24% 65% 4%
Adding a railing to stairs......cccevcveei v 12% 78% 2%
Adding a security SYSteM .......ccccvveeeecieeeciiiee e 29% 52% 6%
Other, please specify:
35. Can you safely walk from your home to the following places?
Yes No
v v
Your place of work, if employed........cccceeeeiiiiiciiieiieee e, 7% 76%
A BrOCEIY STOE i 16% 81%
F N o] o F= 101 0 = o S 20% 76%
Your doctor’s OffiCe ...cooveieiiiriieeieeeee e 5% 91%
To a park or recreation ar€a........ccceveveeeeeiieee st 22% 74%
To public transportation.......ccccccveeeeciiee e 20% 75%
A bank or financial services center........ccocceeveerieeniee e, 15% 80%
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Missing
v
8%
7%
9%
8%
8%
7%
8%
13%

Missing
v
17%
4%
4%
5%
4%
5%
5%
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Internet Usage (n=961 for questions 37-40)

36. In the last 12 months, have you accessed the Internet or sent or received email?

72%
23%
5%

37. Do you access the Internet or send and receive email at any of the following places?

e o T o

Yes
No=»SKIP TO QUESTION D1, Page 15
Missing/ No Answer

Yes

v
AL NOME 1ttt st et ste e s be e e sabe e sabeeea 94%
At work, if applicable .....cooeiiiiiiiee 32%
At @ lDrary oo 11%
AL A SENION CENTEN i 4%
At a family or friend’s hOmMe ...ooeviiiiiiei e, 18%

Other, please specify:

38. Do you do any of the following activities when you use the Internet?

39. Do you think the amount of money you pay each month to use the Internet is ....

Yes
v

Send and receive @Mail........cocccvvveeeeie e 95%
Use an online search engine to help you find information ........... 93%
Perform online banking or other financial services..........c........... 59%
Seek information on community events, news, or schedules........ 69%
Buy or make a reservation online for a travel service, such as an
airline ticket, hotel room, or rental car.......cccoeccvvveeeeiieccciiiieeen, 61%
Buy a product online, such as books, music, toys, clothing ........... 70%
Use a social networking site like MySpace or Facebook................ 28%
Use Twitter or another service to share updates about yourself
or to see updates about others........ccccvcvviiiiniceiince e, 4%
Participate in an online discussion, a listserv, or other online
(o 10| oI5 oY 4 U o o HU USRI 8%

Other, please specify:

58% Too much
38% About right

0%
3%
2%

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for a Lifetime

Too little
Do not pay for Internet service
Missing/ No Answer

No

v

3%
45%
76%
81%
69%

No

3%
4%
38%
29%

36%
27%
69%

92%

88%

Missing

42

\4
3%
23%
13%
15%
13%

Missing
\/
2%
3%
4%
3%

3%
3%
4%

4%

4%



40. How likely are you to use the services of a “technology tutor” — someone who would help
you understand your computer, help with email, and guide you to using your computer

and other equipment properly?

7% Extremely likely

13% Very likely

18% Somewhat likely

31% Not very likely

29% Not at all likely

1% Do not have computer at home
2% Missing/ No Answer

About You
The following questions are for classification purposes only and will be kept entirely confidential.

D1. Are you male or female?
51% Male
48% Female
1% Missing/ No Answer

D2. What is your age as of your last birthday? (in years)
24% 50 to 59 years
51% 60 to 74 years
25% 75+ years
0% Missing/ No Answer

(Write in county)

D3. What county do you live in?

D4. What neighborhood do you live in? (Write in neighborhood)

D5. What is your ZIP Code? (Write in ZIP Code)

43% 37660
33% 37664
20% 37663
5% 37665
0% Missing/ No Answer

D6. How would you rate your overall health today?
14% Excellent
36% Very good

29% Good
16% Fair
4% Poor

1% Missing/ No Answer
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D7. Does any disability, handicap, or chronic disease keep you from participating fully in work,
school, housework, or other activities?
30% Yes
68% No
2% Missing/ No Answer

D8. What is your current marital status?
64% Married
1% Not married, living with partner
1% Separated
12% Divorced
18% Widowed
3% Never married
1% Missing/ No Answer

D9. What is the highest level of education that you completed?
8% 0-12th grade (no diploma)
26% High school graduate (or equivalent)
17% Post-high school education (no degree)

9% 2-year college degree
15% 4-year college degree
6% Post-graduate study (no degree)
18% Graduate or professional degree

1% Missing/ No Answer

D10. Which of the following best describes your current employment status?
3% Self-employed, part-time
4% Self-employed, full-time
8% Employed, part-time
19% Employed, full-time
59% Retired, not working at all
5% Not in labor force for other reasons
2% Unemployed, but looking for work
2% Missing/ No Answer

D11. Are you of Hispanic, Spanish, or Latino origin or descent?
1% Yes
97% No
3% Missing/ No Answer

D12. What is your race?
96% White or Caucasian

2% Black or African American

1% American Indian or Alaska Native

<1% Asian

0% Native Hawaiian or other Pacific Islander

<1% Other
1% Missing/ No Answer
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D13. What was your annual household income before taxes in 2008?

4%
11%
18%
14%
6%
8%
8%
12%
9%
10%

Less than $10,000
$10,000 to $19,999
$20,000 to $34,999
$35,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $99,999
$100,000 or more
Not sure

Missing/ No Answer

Thank you for completing this survey.
Please return the survey by November 25, 2009
in the enclosed, postage-paid envelope to:
AARP State Research

601 E Street NW
Washington, DC 20049
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APPENDIX B

ANNOTATED QUESTIONNAIRE OF
KINGSPORT, TN RESIDENTS
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October 21, 2009
Dear Resident of the Greater Kingsport Area:

We need your help! AARP is seeking from residents who live in the Greater
Kingsport Area.

The Greater Kingsport Area has been identified as one of three pilot locations
in the State of Tennessee (along with Nashville and Memphis). This project,
led by Margot Seay, State President of AARP in Tennessee and a Kingsport
resident, has as its goal to make the Greater Kingsport Area a more livable
community — or a place that allows people to maintain their independence and
quality of life as they age and retire.

Please take some time now to complete the enclosed questionnaire and
return it in the postage-paid return envelope by November 25, 2009.

Your experiences and thoughts about Kingsport and the Greater Kingsport
Area will be very important in implementing positive changes to make this
community a better place to live, work, and play. The results of this survey
will be shared with community leaders and used to develop projects that will
enhance our community.

Your answers will be confidential. If you have any questions or concerns,
please feel free to call Darlene Matthews collect at (202) 434-6320.

We greatly appreciate your participation in this study and look forward to
receiving your completed survey. Thank you!

Sincerely,

Rachelle Cummins, AARP
Research Director

HEALTH / FINANCES / CONNECTING / GIVING / ENJOYING
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2009 AARP TENNESSEE LIVABLE COMMUNITY SURVEY OF
RESIDENTS IN THE GREATER KINGSPORT AREA

The Greater Kingsport Area

1. How long have you lived in the Greater Kingsport Area?

8% <5years

9% 5-14 years

19% 15 - 24 years

16% 25— 34 years

47% 35+ years

0% Missing/No Answer

n=108

2. Were you born in the Greater Kingsport Area?

28% Yes
71% No
1% Missing/No Answer

3. Have you previously lived in the Greater Kingsport Area, moved away, and moved back?

33% Yes
66% No
1% Missing/No Answer

4. Overall, how satisfied are you with the Greater Kingsport Area as a place to live?

32% Extremely satisfied
51% Very satisfied

14% Somewhat satisfied
1% Not very satisfied
0% Not at all satisfied
2% Missing/No Answer

Your Interests and Concerns

5. How important are the following areas to you?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\/ v \/ v \/ \/

Making changes to your home to enable you

to stay there as you get older........cccceceeeeennnnneee. 32% 25% 24% 17% 2% 1%
Finding trustworthy and competent people to

hire or help you maintain your residence........... 41% 36% 15% 7% 2% 0%
Finding help to downsize your belongings or

remove unwanted clutter.......cccccccevrniiieiinineenn, 8% 18% 30% 31% 13% 1%
Finding someone to help you with filling out

insurance, medical, or other forms..................... 6% 16% 21% 33% 24% 0%
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Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

Having safe and affordable transportation
alternatives if you are no longer able to drive.... 39% 35% 14% 7% 4% 1%

Getting people involved in efforts to improve
your neighborhood ........ccccoeciiiiieeeiiiniciieeeee, 15% 38% 32% 10% 3% 3%

6. Below is a list of concerns that have been expressed by people age 50 and older. Please check the
box M that most closely matches your level of concern about each item.

Extremely Very Somewhat Notvery Notatall Missing/
concerned concerned concerned concerned concerned No Answer
v v v \/ v v
Being able to remain independent as you get
(o] [0 1= SRRSO UPUPRRUPRE 52% 29% 12% 2% 0% 6%
Staying physically active ......cccccceevvcieeeeccieeeeee, 51% 37% 5% 2% 0% 6%
Becoming ill or disabled.........ccccceeeevvveeiciennnnnnne, 37% 27% 20% 7% 0% 8%
Staying connected to family and friends ............ 44% 28% 16% 7% 1% 6%
Being able to stay in your current
neighborhood or residence as you get older...... 32% 27% 22% 11% 2% 7%
Having long-term care services that would
allow you or a family member to stay at home
for as long as possible........ccccovieeeeeiiiiiciiiienen, 42% 34% 13% 2% 1% 8%
Affording the cost of health care, including
prescription drugs.......ccccveeeeeiivcciienee e, 57% 18% 16% 3% 2% 6%
Affording your housing and utility costs............. 43% 19% 21% 9% 2% 7%
Affording the costs of food and clothing............. 39% 19% 22% 13% 3% 5%
Continuing to drive safely.......cccccveeevciveeennnnnn. 33% 32% 18% 9% 2% 6%
Safety and security in your home,
neighborhood, and community ........cccccceeevveeenn. 42% 26% 17% 8% 1% 7%

Activities

7. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\/ \/ \/ \/ \/ \/

a. Conveniently located and well run senior
CONTETS cevtieieeeeiiiireeee e e ettt e e e e s s sirare e e e s e s s sanenes 26% 39% 26% 4% 1% 5%
b. Conveniently located and well run parks......... 33% 42% 17% 3% 0% 6%

A Livable Community Survey in the Greater Kingsport, TN Area: A Place to Live, Work, and Play for a Lifetime 49



Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\/ \/ \/ \/ \/ \/
Conveniently located and well run
community and recreation centers.................. 22% 40% 28% 4% 1% 6%
Opportunities for exercising and staying or
getting physically fit.......cccccoeevieiiiiiiieee 41% 35% 16% 1% 0% 5%
Meaningful volunteer opportunities................ 19% 46% 24% 3% 1% 7%

8. Does the Greater Kingsport Area have the following features?

Yes No Not sure Missing
v v v v
a. Conveniently located and well run senior centers ........cccccceeeeeveeneeneenneens 74% 59, 17% 5%
b. Conveniently located and well run parks.........ccccooeeneniniiniiinincecene 75% 12% 6% 7%
c. Conveniently located and well run community and recreation centers ..... 41% 21% 33% 5%
d. Opportunities for exercising and staying or getting physically fit............... 70% 11% 12% 7%
e. Meaningful volunteer opportunities .......c.cceveeriienieniceeceeeeeeee 85% 3% 7% 5%
Transportation

9. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

v v v v v v
Convenient public transportation .................. 36% 35% 17% 6% 2% 5%
Bus stops with benches and shelters.............. 37% 30% 20% 7% 1% 5%
Posted bus schedules and routes.................... 37% 28% 21% 7% 1% 7%
Special transportation services for persons
with disabilities or other special needs........... 48% 34% 10% 3% 0% 5%

10. Does the Greater Kingsport Area have the following features?

Yes No Not sure Missing
v v v v
a. Convenient public transportation.......ccccccceeeeccieiiniciee e 50% 24% 21% 5%
b. Bus stops with benches and shelters.......cccccvvieiiiiceiicee e, 32% 36% 25% 7%
c. Posted bus schedules and routes .........ccvevvvciiiiiiiiieceieee e 35% 26% 32% 7%
d. Special transportation services for persons with disabilities or other
SPECIAI NEEAS ....eiiiieiiee ettt e e 56% 7% 31% 7%
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Community Design
11. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\/ \/ \/ v \/ \/

A visually attractive community .......c.cccueeenne 34% 53% 6% 2% 0% 6%
An active and lively downtown ........cccccueeenne 33% 47% 10% 3% 1% 6%
Attractive entrances or gateways to the city .. 21% 40% 31% 4% 2% 3%
Preservation of local history and heritage ...... 32% 46% 17% 2% 0% 3%
Farmers’ markets.......ccocceveeniineenieneenieeee 37% 40% 18% 4% 0% 2%
Urban or community vegetable gardens......... 10% 29% 35% 19% 5% 3%
Public flower gardens .........cccocvveeeeivveeeccieeeens 10% 39% 39% 10% 1% 1%
Public art, such as sculpture or murals ........... 14% 32% 39% 11% 3% 1%
Public fountains or water features.................. 9% 28% 43% 16% 3% 2%
Conveniently located libraries or library

Branches .....coocveeiieciie e 47% 39% 12% 1% 0% 1%
Entertainment, such as theatres or concerts.. 33% 45% 19% 0% 1% 1%
Public buildings and facilities that are

handicapped accessible.......cccocevvvciieiiciennns 53% 32% 9% 4% 0% 2%
Convenient places for public events and

MEETINGES .eeveiieeeee et e e 40% 44% 12% 1% 1% 2%
Well designed and maintained streets............ 49% 44% 6% 0% 0% 2%
Adequate street lighting........ccccceeeeeeiivinnnen.n. 53% 38% 7% 1% 0% 2%
Well maintained sidewalks..........cccccccevieennnenn. 55% 38% 4% 2% 0% 2%
Walking or biking trails.........cccccoeiiiiiiienennnnnn, 44% 44% 8% 2% 0% 1%

12. Does the Greater Kingsport Area have the following features?

Yes No Not sure  Missing

v v v v
a. Avisually attractive cOmmMUNItY .....cceevvriiieiiiiiieeiieeeeeee e, 64% 25% 7% 4%
b. An active and lively dOWNtOWN .......cueeiiviiiiiiiiiieeeee e, 59% 27% 11% 3%
c. Attractive entrances or gateways to the City.....ccccccevvvciieiiiiinnnnans 29% 51% 16% 5%
d. Preservation of local history and heritage.........cccceeceeveeveivennnnnns 72% 9% 16% 3%
€. Farmers markets .....c.ccocuereeiieiieeeeeeee e 92% 2% 2% 5%
f.  Urban or community vegetable gardens.........ccccoceeeeviieiicciieecennen, 10% 56% 32% 2%
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Yes No Not sure  Missing

8. Public flower Sardens .......cceviviiieiiiiiiee e 35% 39% 23% 3%

Public art, such as sculpture or murals.......ccccceveveeeeniieeiiieee e, 93% 0% 6% 2%
i. Public fountains or water features ........ccccceevieneenieeniieeceeen, 34% 38% 23% 5%
j. Conveniently located libraries or library branches..........cccccee....... 84% 12% 1% 3%
k. Entertainment, such as theatres or concerts ........ccccvvvveeeeerccnnnnnn. 75% 19% 6% 1%
I.  Public buildings and facilities that are handicapped accessible...... 76% 4% 18% 3%
m. Convenient places for public events and meetings.......cccc.cceevuvenne 56% 24% 17% 4%
n. Well designed and maintained streets........cccccceeeeiiecciiiieeee e, 56% 33% 9% 2%
0. Adequate street lighting .......cccvvveeeeiiiicci e, 59% 26% 9% 6%
p. Well maintained sidewalks .........cccouvieeiiiiiiciie e 38% 49% 11% 2%
g. Walking or biking trails ..........ccocoveieiiiiei e, 80% 13% 5% 3%

Community Housing

13. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

v v v v v v

Safe neighborhoods.........ccocvveeviiveeiccinnens 79% 17% 1% 0% 0% 4%
. An adequate supply of affordable

RHOUSING ...vveeeciieeeeee e 52% 37% 8% 2% 0% 1%

Independent living options for seniors,

such as age restricted communities,

senior apartments, or one-story houses .... 54% 36% 7% 1% 0% 2%
. Avariety of housing options for persons

with disabilities or other special needs ...... 50% 35% 10% 0% 1% 4%

Assisted living options, including nursing

HOMES ...t 51% 35% 10% 1% 0% 3%
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14. Does the Greater Kingsport Area have the following features?

Yes No Not sure  Missing
v v v v
a. Safe neighborhoods...........cooviiiiiiiieiccc e 71% 10% 15% 4%
b. An adequate supply of affordable housing.........ccccovvveviiieeecnnenn. 42% 28% 28% 3%
Independent living options for seniors, such as age-restricted
Cc. communities, senior apartments, or one-story houses.................. 48% 17% 29% 7%
A variety of housing options for persons with disabilities or
d. other special NEEAS .......cviviiiii i 32% 19% 42% 7%
e. Assisted living options, including nursing homes ..........cccccveenneee. 78% 7% 13% 3%

Community Education and Employment

15. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\/ \/ \ \ \ \/

a. Good job opportunities for all ages......... 77% 17% 2% 0% 0% 5%
b. Job training or re-training opportunities. 65% 27% 5% 0% 0% 4%
c. Excellent schools for children

(Kindergarten through high school) ........ 75% 19% 2% 0% 1% 4%
d. Higher learning institutions (colleges,

universities, vocational or technical

Lol g o] 1) TSP 60% 30% 3% 1% 0% 7%
e. Opportunities for life-long learning

(community classes, clubs, etc.).............. 56% 30% 8% 0% 0% 7%

16. Does the Greater Kingsport Area have the following features?

Yes No Not sure  Missing
v v v v
a. Good job opportunities for all ages ........ccevecrieeiieiieeciiiieeeee e 21% 51% 22% 6%
b. Job training or re-training opportunities .........cccccevevveeeeriveeeriinennn, 41% 19% 35% 6%
c. Excellent schools for children (Kindergarten through high
o] o To Lo ) S OSSN 77% 7% 10% 6%
d. Higher learning institutions (colleges, universities, vocational or
technical SChOOIS).......ooiieeiiee e 77% 9% 6% 8%
e. Opportunities for life-long learning (community classes, clubs,
=] o o) ISR 57% 14% 22% 7%
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Community Environment

17. How important is it to have the following features in the Greater Kingsport Area?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

v \/ v v v v
Clean air....cccccoveeieei e 70% 22% 1% 0% 0% 7%
Clean Water ......cccveveciieeevciiee e 75% 20% 0% 0% 0% 5%
Well managed landfills ..........cccceevvvreennnennn. 66% 28% 2% 0% 0% 5%
Conservation of trees and a tree planting
PrOSIaM .ceeiiiieeeeeeeiieteee e e e te e e e e e 44% 35% 14% 0% 0% 7%
Removal or upkeep of abandoned
buildings or [ots .....ccvevvvviieiiiieiceec e, 47% 40% 8% 0% 0% 5%
Recycling programs (glass, paper, plastic,
AluMINUM) e, 54% 32% 8% 0% 0% 6%
Construction requirements that preserve
both the environment and natural
resources and don’t significantly change
the lay of the land .......ccccoeviveiiiiiiiiiee, 46% 39% 10% 0% 0% 5%

18. Does the Greater Kingsport Area have the following features?

Yes No Not sure Missing
v v v v
TR O 1T o 1 1 PR 34% 44% 17% 6%
D, Clean Water ..o e 68% 15% 12% 6%
c. Wellmanaged [andfills........cccoeeiiiiiiiiiienieeee e, 51% 8% 37% 1%
d. Conservation of trees and a tree planting program ........cc.ccceeveene 44% 13% 39% 5%
e. Removal or upkeep of abandoned buildings or lots...........cccceuvenne 23% 39% 33% 5%
f. Recycling programs (glass, paper, plastic, aluminum, etc.)............ 84% 3% 7% 6%
g. Construction requirements that preserve the environment and
natural resources and don’t significantly change the lay of the
[T o Lo [ O PSP PTOPRPPR 22% 21% 53% 4%
19. Thinking about your future needs, how would you rate the Greater Kingsport Area as a place
for older people to live?
27% Excellent
46% Very good
18% Good
6% Fair
0% Poor
4% Missing/No Answer
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Your Neighborhood

20. How long have you lived in your current neighborhood?
17% <5years
33% 5-14 years
28% 15— 24 years

6% 25 —34 years
13% 35+ years
4% Missing/No Answer

21. Overall, how satisfied are you with your neighborhood as a place to live?

32% Extremely satisfied
51% Very satisfied

17% Somewhat satisfied
1% Not very satisfied
0% Not at all satisfied
0% Missing/No Answer

22. How important is it to have the following features in your neighborhood?

Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\/ \/ \/ \/ \/ v

a. Well designed and maintained streets........ 57% 33% 8% 0% 0% 2%
b. Adequate street lighting.........ccccceeeeveeennnee. 57% 32% 9% 2% 0% 1%
c. Conveniently located and well run parks....  32% 39% 19% 7% 1% 2%
d. Conveniently located and well run

community or recreation centers................ 22% 30% 28% 13% 4% 4%
e. Well maintained sidewalks going to where

YOU WaANt 0 8O0 civviviiiiiiiiiiiiiiiicieicieeececeeeee, 45% 31% 18% 4% 1% 2%
f.  Safety and security ......ccccceeeeeeeiiiiieeeeeceeens 75% 24% 1% 0% 0% 0%
g. Walking or biking trails within a half mile

of yoUr hoOme ...coeeiiiiiieee e, 32% 30% 27% 7% 4% 2%
h. A grocery store within a half mile of your

HOME. ., 29% 24% 27% 16% 4% 1%

A drug store within a half mile of your

RHOME . 26% 22% 28% 16% 5% 4%
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23. Does your neighborhood have the following features?

a. Well designed and maintained streets...............
b. Adequate street lighting ........ccoceevvviveeivcienennen,

c. Conveniently located and well run parks............

d. Conveniently located and well run community or recreation

(o< ¢ 1 (=] PR

e. Well maintained sidewalks going to where you want to go........

f.  Safety and security.....cccccceeeecciiiieeee e,
g. Walking or biking trails within a half mile of your home.............
h. A grocery store within a half mile of your home
i. Adrug store within a half mile of your home......
Services

Yes

73%
65%
51%

28%
32%
77%
41%
34%
38%

No

24%
32%
43%

57%
62%
13%
57%
64%
59%

Not sure

v
1%
2%
5%

12%
5%
8%
2%
2%
1%

24. How important is it to have the following services available in your neighborhood?

Extremely Very
important important

\ 4

a. Affordable housekeeping services

(cleaning or light maintenance) .............. 14%
b. Grocery delivery to your home................ 7%
c. Prescription drug delivery to your home 6%
d. Group meals, such as senior lunch

PrOZIrAMS ..vveeeiuieeeierereiaeeenrrereeerererererererene 12%
e. Meals-on-Wheels or home delivered

MEAIS .o 19%
f. Outdoor maintenance services, such as

lawn work or snow removal.................... 16%
g. Aservice that helps low-income or

older persons with home repairs or

renovations, such as a roof, windows,

oraramp, etC. oo 24%
h. Home health aides, personal care

attendants, or other assistants who

help with personal needs. ........cccccveeennns 23%
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31%
13%
19%

19%

29%

32%

25%

32%

Somewhat
important

\4

36%
28%
25%

32%

25%

32%

36%

30%

v

15%
37%
33%

26%

17%

12%

9%

9%

Notvery Notatall
important important No Answer

v

4%
15%
14%

11%

7%

4%

4%

4%

Missing
v
2%
2%
2%

3%
1%
2%
1%
0%
2%

Missing/

\4

1%
1%
3%

1%

4%

5%

2%

3%
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Extremely Very Somewhat Notvery Notatall Missing/
important important important important important No Answer

\4 \ 4 \ 4 \ 4 \ 4 \ 4

i.  Visiting nurse services, such as an RN,
who comes to your home. ...................... 23% 33% 32% 7% 4% 2%

j. Daily calls for companionship or
assurance, such as Contact Concern....... 23% 21% 37% 13% 5% 1%

k. A911 call button in your home............... 25% 19% 29% 19% 7% 2%
[.  Adult day care centers........ccccvveeeeeericnnnns 16% 30% 30% 17% 7% 2%

m. Home health monitoring services
(monitoring blood pressure, weight,
etc. and transmitting data that is
reviewed by health professionals or
emergency response systems that
alerts others of a medical emergency).... 19% 21% 34% 19% 6% 1%

n. Respite care (getting a break from
caregiving duties). .....cccceeevvieeeeicieee e, 19% 26% 32% 15% 7% 2%

o. End of life or hospice care (medication
or services provided to relieve
symptoms of terminal illness and assist
families). c.ocoveeceeeeeeee e, 41% 29% 19% 9% 3% 0%

25. Does your neighborhood have the following services available?

Yes No Not sure  Missing
v v v v

a. Affordable housekeeping services (cleaning or light

MAINTENANCE) weiiiieiiieieiiee ettt e e sre e e e e e s bee e e e saneeeeenn, 34% 32% 32% 2%
b. Grocery delivery to your hOome.......ccccoeveiveeiiciiie e, 2% 57% 39% 2%
c. Prescription drug delivery to your home.......ccccoeeveveiicieeeccieennn, 15% 47% 38% 0%
d. Group meals, such as senior lunch programs.......cccceceevvcveeennnn, 30% 32% 35% 4%
e. Meals-on-Wheels or home delivered meals..........cccceeeeeeviinnnennn, 69% 10% 20% 1%
f. Outdoor maintenance services, such as lawn work or snow

FEMOVAL coiiiiiiieiiiee e e e e e e e e e e e e e e e e anees 57% 22% 20% 1%
g. Aservice that helps low-income or older persons with home

repairs or renovations, such as a roof, windows, or a ramp,

2 1 o PP PP T UPPTPPPR 18% 27% 54% 2%
h. Home health aides, personal care attendants, or other

assistants who help with personal needs.........cccoooceeviviieiinnnennn, 38% 19% 39% 4%
i. Visiting nurse services, such as an RN, who comes to your

OMIE e s et saa e 40% 19% 38% 3%
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j. Daily calls for companionship or assurance, such as Contact

Concern

K.  Adult day care CeNLErs .....vvevecciiieeee e,

I.  Home health monitoring services (monitoring blood pressure,
weight, etc. and transmitting data that is reviewed by health
professionals or emergency response systems that alerts
others of a medical emergency) ......ccceveeeecieee e,

m. A 911 call button in your home .......ccooveeiiiiieiiiiieee e,

n. Respite care (getting a break from caregiving duties).................

0. End of life or hospice care (medication or services provided to
relieve symptoms of terminal illness and assist families)............

Yes

47%
38%

19%
16%
22%

No

12%
32%

21%
44%
26%

19%

Not sure

v

40%
27%

54%
39%
50%

31%

Missing
v

1%
3%

6%
2%
2%

5%

26. If you needed to access any of the services referenced in Question 25, would you turn to any
of the following sources to get more information about them?

>SS - 0o o 0 T W

~ —

m.

Family members or friends.......cccceeeeeeiiiiiieieieeciieenn,

Your doctor or other health professional......................

Area Agency on Aging and Disability ......cc.cceecevvienenn,

Department of Human Services........ccccocvveeeeciveeencnnnennn,

Y1010 g O=T oL (=T RN
UNIted Way .ot
Chamber of COMMErCe.....ccovvvvviviiiiiiiiiiii

THEe INTEINEGE .ccieiiieeeieeee ettt e e,
[ a0 a TN o Yo Yo ) R
CoNtACt CONCEIN covuiiieiiiecc e,

LoCal NEWSPAPET .....eviieciieeeecieee et erree e e,

Religious organization (church, synagogue, etc.) ..........

Other, please specify:

Yes
v
92%
86%
62%
39%
69%
44%
37%
75%
89%
52%
57%
72%

No
v
5%
7%
18%
32%
19%
35%
40%
17%
6%
27%
29%
13%

Not sure
v
2%
4%
19%
25%
9%
17%
19%
5%
6%
18%
10%
7%

Missing
v
2%
3%
1%
4%
4%
4%
5%
4%
0%
4%
4%
8%

27. Thinking about your future needs, how would you rate your neighborhood as a place for older
people to live?

15%
48%
20%
15%
2%
0%

Excellent

Very good

Good

Fair

Poor

Missing/No Answer
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28. How important is it for you to remain in your neighborhood or community for as long as

possible?
38% Extremely important
40% Very important
16%  Somewhat important
4% Not very important
3% Not at all important
0% Not sure
0% Missing/No Answer

Driving

29. How do you usually get around for things like shopping, visiting the doctor, running

errands, or other things?

a. Drive yourself........ccoociiiiciiee e,

b. Getaride with family or friends...........cccccevvvieerinnenn,

€. Take @ taXi..coccoeriieeiriie et
f.  Use public transportation........ccccccceeeeeiieeeeciieececiennn,

g. Use a special transportation service, like one for
seniors or persons with disabilities ........cc.cccoceveeinnnn

Your Residence

30. Do you live in the city limits of Kingsport, Tennessee?
66% Yes
32% No
0% Not sure
3% Missing/No Answer

31. Do you own or rent your primary residence?

88% Own
9% Rent
3% Missing/No Answer

Yes
A 4
92%

24%
20%
5%
2%
7%

3%

No
A 4

4%
68%
69%
82%
88%
85%

88%

Not sure
A 4

0%
0%
1%
1%
0%
1%

1%
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Missing
v
5%
8%
10%
12%
10%
7%

8%
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32. What type of home is your primary residence?

82%
0%
5%
3%
8%
0%
3%

Single family home
Mobile home
Town home or duplex
Apartment
Condominium or co-op
Other, please specify:

Missing/No Answer

33. Including yourself, how many people live in your household?

20%

53%

13%
7%
4%
1%
2%

1

2

3

4

5

6 or more
Missing/No Answer

34. Does your home need any of the following types of modifications to enable you to
stay there as you age?

® 2 o0 T

bl

>

SR

o o

o

Yes No Not sure

v v v
Adding a bathroom for single-level living...........ccccccuuee... 14% 80% 1%
Remodeling a bathroom (shower, toilet, grab bars, etc.). 40% 55% 3%
Adding a bedroom for single-level living........cccccecceeeeueens 12% 82% 2%
Remodeling a kitchen .........ccccevvciiiiciieeceecee e, 13% 79% 3%
Relocating washer and dryer.......cccccovvcveeeiicieeeenciee e, 19% 77% 1%
Adding a ramp for access from outdoors..........cccceeeeunnnenn. 30% 62% 3%
Adding a railing to stairs......cccecveeiivciee e 19% 77% 0%
Adding a security SyStem .......coocveeiivvieeiiiiiee e 31% 56% 5%
Other, please specify:

35. Can you safely walk from your home to the following places?
Yes No
v v

Your place of work, if employed.........coceriiriiniiiiinieeeeeee, 16% 69%
A BFrOCEIY STOME oo 22% 76%
A PRAIMACY .t 27% 71%
Your doctor’s OffiCe ....coceeieerienienec e 7% 90%
To a park or recreation area.......cccceeeveeeeecieeeesiieee e e esee e e 37% 59%
To public transportation ..., 24% 71%
A bank or financial services center.........ccccevvervieiiennenieeieeneeee, 21% 74%
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Missing
v
6%
3%
4%
6%
4%
6%
5%
9%

Missing
v
15%
2%
2%
3%
4%
5%
5%
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Internet Usage (n=99 for questions 37-40)

36. In the last 12 months, have you accessed the Internet or sent or received email?
92% Yes
7%  No=>SKIP TO QUESTION D1, Page 15
1%  Missing/ No Answer

37. Do you access the Internet or send and receive email at any of the following places?

Yes No Missing
v v v
Q. ALNOME e e s 90% 6% 4%
b. At work, if applicable ......cocuiiiiiiiieie e, 52% 35% 13%
C. AL A liBrany oo e 15% 76% 9%
d. At @ SENION CENTEN .uviiiiiiie e 5% 81% 14%
e. Atafamily or friend’s hOme ...cccoovveiviiiecii e, 23% 65% 12%

f. Other, please specify:

38. Do you do any of the following activities when you use the Internet?

Yes No Missing
v v v
a. Send and receive email.......ccceeeeieeieiciiiieeee e 97% 1% 2%
b. Use an online search engine to help you find information ........... 96% 0% 4%
c. Perform online banking or other financial services.........cccccceuu..... 68% 29% 3%
d. Seek information on community events, news, or schedules........ 80% 17% 3%
e. Buy or make a reservation online for a travel service, such as an
airline ticket, hotel room, or rental car.......cccoeccvvvieeeeiinccciieeeen, 78% 19% 3%
f. Buy a product online, such as books, music, toys, clothing ........... 79% 17% 4%
g. Use asocial networking site like MySpace or Facebook................ 41% 56% 3%
h. Use Twitter or another service to share updates about yourself
or to see updates about others.........cccvvviiiiniiiinicii e, 9% 86% 5%
i. Participate in an online discussion, a listserv, or other online
(o 10| oI5 oY ¥ o o FO SRS 23% 74% 3%

j. Other, please specify:

39. Do you think the amount of money you pay each month to use the Internet is ....?
56% Too much
35% About right
0% Too little
7% Do not pay for Internet service
2%  Missing/No Answer
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40. How likely are you to use the services of a “technology tutor” — someone who would help
you understand your computer, help with email, and guide you to using your computer

and other equipment properly?

6% Extremely likely
8%  Very likely

19%  Somewhat likely

31% Not very likely

30% Not at all likely
3% Do not have computer at home
2%  Missing/No Answer

About You

The following questions are for classification purposes only and will be kept entirely confidential.

D1. Are you male or female?
44% Male
55% Female
1% Missing/No Answer

D2. What is your age as of your last birthday? (in years)
1% 18 to 29 years
9% 30 to 45 years
32% 46 to 55 years
27% 56 to 64 years
24% 65 to 79 years
6% 80+ years
1% Missing/No Answer

D3. What county do you live in? (Write in county)
3% Hawkins
92% Sullivan
3% USA
0% Missing/No Answer

D4. What neighborhood do you live in? (Write in neighborhood)

D5. What is your ZIP Code? (Write in ZIP Code)
40% 37660
33% 37664
19% 37663
1% 37665
7% Other
0% Missing/No Answer
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D6. How would you rate your overall health today?

29%

52%
15%
5%
0%
0%

Excellent

Very good

Good

Fair

Poor

Missing/No Answer

D7. Does any disability, handicap, or chronic disease keep you from participating fully in work,
school, housework, or other activities?

16%
81%
4%

Yes
No
Missing/No Answer

D8. What is your current marital status?

73%
1%
0%

10%
9%
5%
2%

Married

Not married, living with partner
Separated

Divorced

Widowed

Never married

Missing/No Answer

D9. What is the highest level of education that you completed?

2%
8%
16%
7%
27%
12%
28%
1%

0-12th grade (no diploma)

High school graduate (or equivalent)
Post-high school education (no degree)
2-year college degree

4-year college degree

Post-graduate study (no degree)
Graduate or professional degree
Missing/No Answer

D10. Which of the following best describes your current employment status?

3%
4%
9%
43%
33%
4%
4%
2%

Self-employed, part-time
Self-employed, full-time

Employed, part-time

Employed, full-time

Retired, not working at all

Not in labor force for other reasons
Unemployed, but looking for work
Missing/No Answer

D11. Are you of Hispanic, Spanish, or Latino origin or descent?

1%

96%

3%

Yes
No
Missing/No Answer
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D12. What is your race?

96%
0%
0%
0%
0%
2%
3%

White or Caucasian

Black or African American

American Indian or Alaska Native

Asian

Native Hawaiian or other Pacific Islander
Other

Missing/No Answer

D13. What was your annual household income before taxes in 2008?

3%
6%
10%
3%
7%
10%
21%
24%
7%
10%

Less than $10,000
$10,000 to $19,999
$20,000 to $34,999
$35,000 to $49,999
$50,000 to $59,999
$60,000 to $74,999
$75,000 to $99,999
$100,000 or more
Not sure
Missing/No Answer

Thank you for completing this survey.
Please return the survey by November 25, 2009
in the enclosed, postage-paid envelope to:
AARP State Research

601 E Street NW
Washington, DC 20049
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AARP

Knowledge Management
For more information, please contact Terri Guengerich at:
202.434.6306 or e-mail tguengerich@aarp.org






